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AGREEMENT

This AGREEMENT is made and entered into by and between the TOWN OF NEW
MILFORD, hereinafter referred to as “the Town” and LOCAL Unit 911 OF the United
Public Service Employees Union, hereinafier referred to as “the Union”.

ARTICLE I
RECOGNITION

Section 1.0

The Town recognizes the Union, as the sole and exclusive bargaining agent for the New
Milford Emergency Dispatchers Town employees, as identified in Appendix A to this
Agreement, who work twenty (20) hours or more per week for the purpose of collective
bargaining on matters of wages, hours, and other conditions of employment in
accordance with Connecticut State Board of Labor Relations Case No. MBA 25-822.

ARTICLE II
MANAGEMENT RIGHTS

Section 2.0

Except as specifically relinquished, abridged or limited to a specific provision of this
Agreement, it is agreed that the Town has retained the usual management rights and that
the right to manage the business of the Town and direct its working force is vested
exclusively in the Town, which right shall include but shall not be limited to, the right to
hire, promote, demote and transfer, to suspend, discharge or otherwise discipline for just
cause; to maintain discipline and efficiency of employees and prescribe reasonable rules
to that end which do not effect wages, hours or other terms or conditions of employment;
to transfer or lay-off because of lack of work; to dismiss for proper cause; to determine
the extent to which work or employment shall be increased or reduced, including the
exclusive right to plan, direct and control the departmental operations; and to change
methods, processes, equipment or facilities.

ARTICLE III
UNION SECURITY

Section 3.0

Each present employee, who becomes a member of the Union as of the execution date of
this Agreement as evidenced by voluntary completion of an authorized form for the
payroll deduction of Union dues or a Union service fee, shall remain a member of the
Union in good standing or pay a Union service fee as a condition of employment.



Section 3.1

Upon receipt of a proper written individual authorization, the Town agrees to deduct
monthly Union dues and/or service fees and Union initiation and/or reinstatement fees, as
the case may be, in the amount certified by the Union, from each member of the
bargaining unit who is on the payroll.

Section 3.2

The dues deduction shall be made once a month during the same payroll period each
month as specified by the Town, with agreement of the Union. The Town shall remit ail
such deductions to the Union’s office.

Section 3.3

In consideration of the Town entering into the provisions of this Article, the Union
hereby agrees to indemnify the Town and hold it harmless from any and all claims,
liabilities or costs to the Town which arises out of entering into or enforcement of this
Article.

ARTICLE IV
NO STRIKE/NO LOCKQUT

Section 4.0

The Union agrees that it will not call or support any strike, work stoppage, picketing,
work slowdown or any other action against the Town that would impede the proper
functioning of the Town government at any time.

Section 4.1

The Town agrees that it will not lock out any employees, at any time.

ARTICLEV
HOURS OF WORK AND OVERTIME

Section 5.0

The work days and work week for all employees shall be those hours, and starting and
quitting times, in effect as of the execution of this Agreement. The bid shall be posted at
least fourteen (14) days before the start of a new bid.



Section 5.1

Full-time employees shall work thirty (30) hours or more up to forty (40) hours per week,
exclusive of lunch periods.

Part-time employees shall work twenty (20) hours or more per week but less than thirty
(30) hours per week, exclusive of lunch periods.

The regular work week shall consist of forty (40) hours per week, made up of eight (8)
hour per day. The work week shall be scheduled consisting of five consecutive days with
two (2) days off. The shifts schedule shall be defined as not rotating and consist of the
following hours:

Day Shift 7:00am-3:00pm
Evenings 3:00pm-11:00pm

Nights

11:00pm-7:00am

Bid shifts will adhere to the following schedule:

Sunday | Monday | Tuesday | Wednesday | Thursday | Friday | Saturday
Disp A Off Days Days Days Days Days Off
Disp B Days Days Days Days Off Off Days
Disp C Eves Off Off Eves Eves Eves Eves
Disp D Eves Eves Eves Off Off Eves Eves
Disp E Mids Off Off Mids Mids Mids Mids
Disp F Mids Mids Mids Off Off Mids Mids
Disp G Off Eves Eves Eves Eves Days Off
Disp H Days Mids Mids Mids Mids Off Off
Senior Disp Off Days Days Days Days Days Off

Section 5.2

A.

Hours worked in excess of regularly scheduled hours to forty (40) hours in a week
shall be paid at the regular (straight time) rate. Hours worked in excess of forty
(40) hours per week shall be paid at the rate of time and one-half (1-1/2) the
regular rate. Hours worked in excess of eight (8) hours in any one day shall be
paid at the rate of time and one-half (1-1/2) the regular rate. Vacation and holiday
hours shall be credited as hours worked.

In lieu of overtime pay, an employee may request compensatory time off which, if
granted, shall be given at the appropriate overtime rate. Such request shall be
made in writing to the employee’s Chief or his/her designee and, if approved,
shall be maintained on file in the office of the Comptroller. Compensatory time
shall be taken only with the approval of the Chief or his/her designee. An
employee may accumulate up to forty (40) hours of compensatory time.



Accumulated compensatory time accounts shall be paid at the end of the fiscal
year at the employee’s regular rate in effect when the compensatory time was
earned.

C. Notwithstanding subsection 5.2 A above, all hours worked outside of regularly
scheduled work hours by police dispatchers shall be paid at the rate of time and
one-half (1-1/2) the regular rate.

Any employee called back to work outside his/her regular scheduled working
hours shall be paid a minimum of three (3) hours for any call back.

D. Daylight Savings Time: Dispatchers who work nights on Daylights Savings
evening shall be required to work eight (8) hours in March and nine (9) hours in
November on that date. For Daylight Savings time in March, Dispatchers
assigned to nights may work 10:00 p.m. to 7:00 a.m. or from 11:00 p.m. to 8:00
a.m. The Union shall notify management fourteen (14) days prior to the daylight
savings time shift as to which start time the impacted members will work. For
daylight savings time in November, the 11:00 p.m. to 7:00 a.m. shift shall be
worked and the Town shall pay one (1) hours overtime for that shift.

Section 5.4

All overtime work, within job title, to the extent practicable, shall be distributed equally
during the fiscal year. Any employee who does not avail himself/ herself of the
opportunity to work overtime shall be charged for overtime as though he/she had worked.

In order for one employee to bump another employee from overtime, notice of the
intention to bump must be provided at least forty-eight (48) hours prior to the start of the
shift or overtime hours.

Section 5.5

No employee shall be required to work on their regular scheduled day/days off until all
other employees have been requested to work who do not have a regularly scheduled day
off on the date in question. The Department shall be required to contact the membership
wait no more than a 1/2 hour for a response from those members before requiring the
scheduled off employee to come in to work. The timing starts when the alert is sent
through Everbridge or similar program. This section shall not apply in the case of exigent
and /or emergency circumstances as determined by the Chief or his designee.

No member of the bargaining Unit shall be ordered to work more than sixteen (16) hours
in any twenty-four (24) hour period, until all other employees on a shift before or after
have been called in, This section shall not apply in cases of emergencies and/or exigent
circumstances as determined by the Chief or his designee.



ARTICLE VI
HOLIDAYS

Section 6.0
The following holidays shall be observed as days off with pay:

New Year’s Day
Martin Luther King Day
Presidents Day

Good Friday

Memorial Day

July 4™

I.abor Day

Columbus Day
Veterans Day
Thanksgiving Day

Day after Thanksgiving
Christmas Day
Floating Holiday

In order to qualify for holiday pay, an employee must work his/her last scheduled
workday prior to the holiday, and the first scheduled day after the holiday unless on
approved leave as provided in this agreement.

Section 6.1

All holidays shall be defined as the actual day of the holiday.

The floating holiday shall be taken at employee’s discretion with prior approval of the
Chief or his/her designee.

Section 6.2

In the event an employee is required to work on a holiday, he/she shall receive holiday
pay and shall be paid at one and one-half (1-1/2) times his straight time rate of pay for all
hours worked. In the event a holiday falls on an employee's regular day off the employee
shall have one (1) of the following options:

A The employee shall receive a fature day off with pay, which shall be scheduled with the
approval of the supervisor, and provided there is no additional cost to the Town,

B. Receive eight (8) hours pay at straight time and not take a future day off.



ARTICLE VII
SENIORITY

Section 7.0

The Town shall prepare and maintain a seniority list of the bargaining unit employees.
The Union shall receive a copy of said list on or about July Ist of each year or when there
1s a change in the bargaining Unit.

Section 7.1

A. Newly hired employees shall serve a probationary period of 365 calendar days.
During such probationary period, the probationary employee shall be entitled to
representation by the Union but actions taken with respect to discipline and
discharge or other termination shall be in the sole discretion of the Town and shall
not be subject to the grievance and arbitration procedure.

Upon completion of the probationary period, the employee’s seniority shall date back to
the date of hire.

B. Newly promoted employees shall serve a probation period of 90 calendar days.
If at the end of the probation period the employee is demoted he/she shall return
to their previous position.

Section 7.2

In the event of a layoff all temporary, part-time and probationary employees shall be laid
off first, and shall have no recall rights. Any bargaining unit employee who is subject to
layoff shall be given at least two (2) weeks notice (10 working days). Thereafter, layoffs
shall take effect as follows:

A, The least senior employee within the job class.

B. An employee who is laid off parsuant to this section, and who was performing
satisfactory at the time of layoZf, shall be placed on a recall list for a period of
18 months.

C All employees who are laid off shall provide the Town with a current address and

phone number to be qualified for any recall rights they may be entitled to receive.

D. If the laid off employee fails to respond to notice of recall within 10 days of said
notice they shall not be entitled to the opening.



E. No new employee shall be hired until all laid off employees with recall rights to
the open position have been recalled or refused recall or failed to respond to
notice of recall.

F. An employee who is recalled shall be paid the rate of the position to which the
employee is recalled.

ARTICLE VIII
WAGES

Section 8.0

All jobs within the bargaining unit have been assigned a job class in accordance with the
designations found in Appendix A. If and when during the course of this Agreement, the
Town creates a new job which is to be included in the bargaining unit, then the Town
shall designate the job class of the new job.

Section 8.1

When the duties and responsibilities of a bargaining unit position are significantly and
substantially different than as stated in the job description existing at the time when this
Agreement was signed, the following process shall apply. The incumbent employee
and/or the Department Head shall request the Personnel Director to initiate an evaluation
of the position. The Personnel Director shall review relevant information and shall meet
with the Department Head, the employee and the Union President to consider whether the
job description needs revision and whether job grade reclassification is appropriate. Any
job grade reclassification recommended by the Personnel Director is subject to approval
by the Mayor and the Union Executive Committee before it may be implemented.

Section 8.2

For each year of the newly agreed upon contract the hourly wages for each job
classification shall be as listed in Appendix “A”.

Section 8.3

Employees shall be paid bi-weekly by direct deposit for all those members who have a
checking account. All salary increases shall be implemented on the first day of the next
pay period following the effective date of the increase. Members will be given four (4)
months’ notice prior to implementation of bi-weekly pay periods and such payment
schedule will not begin until all other bargaining units have accepted a bi-weekly pay
schedule.



Section 8.4

There shall be no longevity pay for any member hired on or after July 1, 2018.

Employees hired before July 1, 2018 who have completed the stated years of continuous
service shall be entitled to:

At five (5) years of continuous service - $200.00.
At ten (10) years of continuous service - $300.00.

At Fifteen (15) years or more of continuous service - $400.00

At Twenty (20) years or more of continuous service - $500.00

Said pay shall be non-accumulative and shall be paid to the employee at the first payroil
period in December of each year.
ARTICLE IX
INSURANCE AND PENSION

Section 9.0

The Town shall provide, at no cost to the employee, the following insurance for all
employees who have twelve or more months of continuous service with the Town:

Life Insurance, including an accidental death and dismemberment benefit, in the
amount of one times the employee’s straight time annual salary to the nearest
thousand dollars. To be eligible for this benefit, employees must be employed for
thirty (30) or more hours per week except that part-time employees hired before
July 1, 2000 and employed for twenty (20) or more hours per week shall also be
eligible for this life insurance tenefit.

Liability coverage for all 911 emergency dispatchers, through the Town blanket
policy.

Section 9.1

The Town shall provide the following insurance for all employees who are employed for
thirty (30) or more hours per week and, where applicable, their eligible dependents:

A. A High Deductible/HSA plan in accordance with the plan benefit identified in A
Exhibit B. OR A Comp Mix Flan in accordance with the Plan Benefit identified
in Exhibit C and costs for such plan on Exhibit B. The Comp Mix plan will only
be available for the first year of this contract. The Town agrees to fund the HSA
account 40% for employee, employee plus 1 and family plans. The Town also
agrees to keep the employee contribution rate of 12% throughout the terms of the
contract.



B. Full Service Dental Insurance.

C. Employees contributions shall be in accordance with the Plan Description
identified in Appendix “B” for the HSA and Appendix “C” for the Comp Mix
plan.

D. The members HSA account shall be opened and maintained at Webster HSA
Bank and shall be opened at no cost to the Member. The Town will fund the
members HSA account upon the institution of the new plan in accordance with
the levels provided for in Appendix “B”.

E. The Town shall maintain a “Section 125” Salary Reduction Agreement shall be
designed to permit exclusion of the employees’ share of health insurance
premiums from taxable income. The Town makes no representations or
guarantees as to the initial or continued viability of such a Salary Reduction
Agreement, and shall incur no obligation to engage in any form of impact
bargaining in the event that a change in law reduces or eliminates the tax exempt
status of employee insurance premium contributions. So long as the Town make
a good faith effort to comply with this paragraph, neither the Union nor any
employee covered by this Agreement shall make any claim or demand, nor
maintain any action against the Town of any of its members or agents for taxes,
penalties, interest or other cost or loss arising from a flaw or defect in the Salary
Reduction Agreement, or from a change in law which may reduce or eliminate the
employee tax benefits to be derived therefrom. This waiver on the part of the
Union shall not extend to acts which may be committed by the Town or its
agent(s) other than acts in furtherance of the L.R.C. Section 125 plan.

Section 9.2

Employees are covered by the State Workers’ Compensation Act. Any employee who is
eligible for compensation under this Act shall be compensated at the rate prescribed by
the Act and for the duration of time as prescribed by the Act. Such payments will be
made to the employee on behalf of the Town by the Town’s Workers’ Compensation
insurance carrier.

Section 9.3
The eligible employees covered by this Agreement shall be provided with coverage under

the Town of New Milford Pension Plan.

The eligible Employees covered by this Agreement shall be provided with coverage
under the Town of New Milford, Connecticut Pension Plan, Part B — Applicable to
Participants Who Are UPSEU Dispatchers, Teamsters or AFSCME Members. January 1,

10



2000, such contributions are treated as “pick up” contributions under Section 414(h) of
the Code.

Division 2, Pension Plan, 2-23-2-49 shall be amended to include the following langnage:
Effective July 1, 2018, no annual retirement benefit shall exceed a .
maximum of seventy percent (70%) of the employee’s “average annual
compensation” as defined in the Pension Plan.

Notwithstanding the above:

Employees with at least twenty-five (25) vears of credited service in the
pension plan on 7/1/18 shall not receive an annual retirement benefit plan

that is greater than:

1. seventy-five percent (75%) of the employee’s “average annual
compensation”

Or

2. the percentage of the employee’s “average annual compensation” that
he/she would have been entitled to receive had he/she retired on
7/1/18.

The parties agree that the earliest date that either party may demand to
make any_additional changes to the Town of New Milford Retirement
System is earlier of the window period concurrent with the expiration of
the Collective Bargaining Agreement between the Town of New Milford
and the Union which succeeds the current agreement (July 1, 2018 — June
30, 2021) or between January 1 and January 31, 2022.

All other terms and conditions in the Pension Plan shall remain in full
force and effect except as modified, changed, or replaced with the terms
on this Section.

Section 9.4

The Town shall provide the health insurance benefits as set forth in this Article through a
properly licensed insurance company in the State of Connecticut, or through an
alternative self-insured arrangement. If benefits are self-insured by the Town, employees
shall have all claims adjudicated in conformance with applicable confidentiality standards,
along with the same internal rights of appeal extended by the service provider as if the
benefits were insured. In no event shall, the coverage’s and benefits provided through an
alternative insurance carrier, managed care vendor, either self-insured or self-administered,
be less than the benefits and coverage’s as set forth in this Article. The size and scope of
a preferred provider network of physicians, hospitals, dentists, etc., shall not be a factor
in determining the duplication of benefits by an insurance carrier or managed care vendor. It
is agreed that an alternative insurance carrier or managed care vendor can be selected by the
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Town provided that the new insurance carrier or managed care vendor network includes
70% of the hospitals and physicians in Litchfield County and the Danbury Metropolitan
arca of the original preferred provider network of hospitals and physicians. The Town
retains the sole and exclusive right to select and/or change insurance carriers or managed care
vendors. The Union shall be notified of the Town’s intent to change carriers thirty (30) days
prior to the effective date of change.

Section 9.5 Insurance Waiver

An employee who is eligible for health benefits provided by the Town and where such
benefits are extended to his/her spouse and/or child(ren), the employee may voluntarily
elect, subject to Section 125 of the Internal Revenue Code, to waive all medical/ vision
benefits, and in lieu thereof, be remunerated an annual amount of 2 months premium,
provided the employee has completed a waiver form provided by the Town during the
enrollment period. In order to be eligible for this annual payment, the employee must
provide evidence of similar coverage under another group health benefit program. If an
eligible employee has waived his/her insurance benefits the previous year, and does not
notify the Town of his/her selection for the coming fiscal year, the waiver will remain in
effect. Payment for the waiver will be made at the end of the term vyear.

An eligible employee choosing this option shall be able to rescind such option during the
annual open enrollment window period, or as a result of a change in “family status”. A
change in “family status” results from the eligible employee’s marriage, divorce, birth or
adoption of a child, death of a spouse or child, or the loss other health benefit coverage.
An employee wishing to change this waiver option must give the Town at least fifteen
(15) days advance written notice. If such option is rescinded, all prior rescinded coverage
will become effective at the beginning of the month following the written notice to
reinstate such coverage. An eligible employee who reinstates health benefits during the
medical plan year must reimburse the Town the money received for waiving such
insurance coverage.

ARTICLE X
VACATIONS

Section 10.0

Full-time employees with more than six (6) months of continuous service shall be entitled
to the following vacation time;

At least 6 months, but not more than 1 1 day per month
full year

At least 1 full year, but not more than 4 | Two weeks (10¢) days
full years
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At least 5 full years, but not more than 3 weeks (15) days

11 full years

At least 12 full years but not more than | 4 weeks (20) days
24 years

At least 25 full years 5 weeks (25) days

Twenty —five (25) days is the maximum amount of vacation an employee may receive.
The vacation shall become effective in the fiscal year in which the employee’s
anniversary date falls.

An employee who has worked less than half of the scheduled hours as a result of unpaid
leave in the prior fiscal year shall be credited with earned vacation on a pro rata basis.
Vacation time continues to accrue for the first six months of any extended period of paid
absence, including short term disability and workers’ compensation.

Section 10.1

A)

B)

O

D)

E)

The vacation period is July 1 through June 30 of each year. Application for
vacatton shall be made by the employee and is subject to the approval of the
employee’s supervisor. Once a request is made the Town shall either approve or
deny the request in writing (within seven (7) working days) to the employee and
stating the reason if the request is denied. There will be no bumping of vacation
time once a vacation has been granted,

Requests for vacation shall be submitted by July 1 of each year for time off for the
months of January — June 30™.

Request for vacation shall be submitted by January 1 for the months of July —
December 31%.

If two or more employees within a department request the same vacation time,
the most senior employee shall be given preference.

Request for vacation that are made after the time frame as described in the above
shall be granted on a first come basis.

Section 10.2

Accrued vacation time unused at the time of an employee’s termination for reasons other
than discharge, except vacation leave carried over pursuant to Section 10.5 below, shall
be paid to the employee on a pro rata basis.

Section 10.3
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In the event of an employee’s death, his spouse, or, if there is no spouse, his beneficiary
or estate shall be paid for unused vacation time in the manner stipulated in the above
Section 10.2,

Section 10.4

An employee who becomes ill during the course of his vacation leave shall be given an
opportunity to change his vacation to sick leave, if he so desires, with the condition that
he file with the Chief or his designee, a physician’s certificate confirming the illness and
its duration.

Section 10.5

A. An employee may carry over a maximum of five (5) days of vacation leave into
the next fiscal year. Payment in lieu of vacation shall not be permitted.

B. An employee with fifteen (15) or more years of service may carry over a
maximum of ten (10) days vacation into the next fiscal year.

ARTICLE XI
LEAVE PROVISIONS

Section 11.0 Sick Leave Income Protection Plan

It is recognized that from time to time an employee may become pregnant or be stricken
with a disabling illness or injury, and/or a sudden and/or serious illness of an immediate
family member which will prevent the employee from performing the requirements of the
job. In such instances, it is the intention of the parties to minimize the financial impact of
absence from work.

A. During each fiscal year, each employee shall be credited with one day of sick
leave for each month of completed service. On July 1 of each fiscal year,
employees who have completed twelve months of service in the preceding fiscal
year shall be credited with twelve paid sick days. Employees who have not
completed twelve months of service in the preceding fiscal year, either because
they are newly hired or because they have been on extended leave longer than
three months (the first three months of leave shall be counted as months of
service), shall be credited on July 1 “with one paid sick day for each completed
month of service in the preceding fiscal year and shall continue to accrue paid
sick days for each month of service after July 1” to a maximum of twelve days
for that fiscal year. Sick days shall be used to provide the employee with a paid
absence for up to the first five (5) consecutive days of non-job-related illness or
injury and for up to the first three (3) consecutive days of job-related illness or
injury. Up to three (3) sick davs per year may be used for the purpose of personal
leave. Paid sick and personal leave days may be taken in hourly increments. Sick
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days unused as of the end of the fiscal year shall be paid to the employee in the
month of September at the rate of 75% for each unused day and at the rate in
effect as of the prior June 30.

Employees who are absent due to a non-job related disabling illness or injury for
five (5) or more days and who are under the care of a medical doctor, shall
receive for disability benefits provided that the employee periodically furnishes to
the Town a Doctor’s certificate describing the nature and duration of the disability
and the fitness of the employee to return to work and further provided the
employee has completed six (6} months of service with the Town and further
provided the employee works 30 hours or more per week. Notwithstanding the
foregoing, employees hired before January 1, 2000 who work 20 hours or more
per week are eligible for disability benefits.

Short Term Disability. Short term disability shall apply to an extended absence
for non-job-related illness or injury or more than five (5) consecutive work days.
After the first five (5) consecutive days of absence and for a maximum duration of
twenty-six (26) weeks, weekly benefits will be paid in the amount of sixty-six and
two thirds percent (66 2/3%) of normal weekly straight time earnings, provided
the employee is under the care of a licensed physician.

To continue on Short Term Disability an employee on Short Term Disability must
provide monthly work status notes from his/her physician. The Town has a right
to schedule an IME regarding the employee’s work capacity. If the employee’s
doctor and the Town’s doctor disagree, then they shall choose a third doctor to
determine the issue of work capacity. The third doctor’s opinion shall prevail.

Long Term Disability. Employees who, after twenty-six (26) weeks are totally
disabled from working and are unable to perform their own job or any other
occupation or trade to which they are suited by reason of education or training
shall be eligible to receive a long-term disability benefit which shall be equal
to sixty percent (60%) of their normal monthly straight time earnings at the
time of their disablement less any payments for which they are eligible from
Social Security and any other insurance or pension plan to which the Town has
contributed. Employees shall be eligible for long term disability benefits for
the length of their disablement up to the normal retirement date of the Federal
Social Security Act. Employees who qualify for long term disability benefits
without an expectation of return to work shall apply for a disability pension under
the Town pension plan and for Social Security disability benefits.

In the event the Town has reasonable cause to believe that an employee is abusing
sick leave by taking sick days on three or more occurrences, for purposes other
than personal illness, the Town may require written substantiation of the
employee’s illness from a medical doctor.
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If an employee’s sick leave has been used, an employee may request any accrued
vacation time, subject to the approval of the Chief or his designee.

For employees hired on or before July 1, 2001, sick days accumulated before July
1, 2001 shall be retained in a sick leave bank and may be used, on a pro- rata
basis, to supplement, to 100% of base salary, the short-term disability benefit
described in the foregoing subsection C. Any sick leave accumulation remaining
at the time of the employee’s termination shall be paid to the employee or the

~ employee’s spouse or estate according to the following schedule:

Upon death — 50%.

Upon retirement with a minimum of 20 years of service — 50%.
Upon discharge — 0%.

At any other termination — 25%.

If another dispatcher is out on an extended leave, the senior dispatcher will take
over that other person’s shift with two weeks’ notice from the employer and
continue on that shift until the end of that bid period. At the discretion of the
senior dispatcher, he/she may waive the two weeks’ notice. If the dispatcher on
leave has not returned by the end of the bid period, then the senior dispatcher will
participate in the subsequent bid and will continue to participate in the bid process
until the dispatcher on leave returns. Once the dispatcher on leave returns, a new
bid will be immediately held and the senior dispatcher will return to his/her
regular 7:00 to 3:00 shift.

Section 11.1 Funeral Eeave

Absence from duty because of death in the employee’s immediate family shall be
excused and compensated for under the following conditions:

A.

The immediate family shall mean: father, mother, father-in-law, mother-in-law,
spouse, child, sister, brother, grandmother, grandfather, step-child, son-in-law,
daughter-in-law, grandchild, or any other domestic partner/ family member
domiciled in the family’s household.

The purpose of time off with pay is to prepare for and attend the funeral
ceremonies.

Compensation shall not exceed three (3) days, except in the event of death of the
employee’s spouse, child, grandchild, father, mother, sister or brother, the compensation
shall not exceed five (5) days.

Section 11.2 Union Business L.eave

A.

Union Ofticials shall be allowed leave without pay to attend Union conventions or
conferences for the period to attend the function, not to exceed one (1) week each
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and not more than two officials, in any fiscal year, as approved by the Chief or
his/her designee.

B. The Town shall recognize two employees, designated by the Union, for the
purpose of handling grievances and time so spent shall be without loss of pay.

C. The Town shall recognize three (3) employees designated by the Union for the
purpose of handling contract negotiations and time so spent by these employees
shall be without loss of pay.

Section 11.3 Jury Duty

The Town shall pay an employee for his attendance at jury duty in accordance with
Section 51-247 of the Connecticut General Statutes,

Section 11.4 Military Leave

An employee who is a member of the United States Army, Navy, Air Force, Marines,
Coast Guard, national Guard, Reserves or Public Health Service will be granted a
Military Leave of Absence (a Military Leave”) for military service, training or related
obligations in accordance with applicable State and Federal Law

Section 11.5 Personal Leave of Absence

Personal leaves of absence without pay may be granted at the discretion of the Chief, or
his designee, for thirty (30) days, renewable up to ninety (90) days. Requests for Child-
Rearing Leave shall be considered under this Section. After the first 30 days,
continuation of benefits shall be at the employee’s expense, unless otherwise provided by
law FMLA.

Section 11.6 Personal Dayvs

Members will be allowed three (3) days off for personal reasons, subject to a 24 hour
approval of the Chief or his designee. A personal day is a privilege which is non-
accumulative, and is subject to schedule and staffing requirements, except in the case of a
family emergency. Personal leave days cannot be carried over from one fiscal year to the
next.

ARTICLE XII
TERMINATION OF EMPLOYMENT DUE TO INABILITY TO WORK

Section 12.0
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The procedures of this Article shall be implemented when an employee who has been
absent due to long term disability (either job-related or non-job-related) cannot return to
work but no sooner than twenty-six (26) weeks from the date of disability. The 26 week
waiting period shall not apply if before the 26 week period has elapsed, the employee’s
physician determines that the employee will not be able to return to work within a year of
the date of disability.

Section 12.1

Upon notification from the Town to the employee pursuant to Section 12.0 above, the
employee must present certification from his physician that the employee is able to
perform or will be able to perform the essential functions of his job within a year of the
date of disability. Date of disability shall be the first day the employee was unable to
report to work due to disabling illness or injury. Successive periods of disability
separated by less than three (3) calendar months are considered as the same disability
when the illness or injury rendering the employee disabled remains the same. A return to
work light duty on either a full-time or part-time basis shall not alter the original date of
disability. If the employee’s physician does not certify that the employee is able to
perform, without limitation, the essential functions of his position or of any other
available position offered by the Town, or, if in the opinion of a physician selected by the
Town, the employee is found to be unable to perform said functions, the Town may
terminate the employee. In such case, any disability benefits for which the employee
may be eligible shall continue unaffected.

Sectien 12.2

When there is a conflict between the opinion of the employee’s physician and the opinion
of the physician selected by the Town, a third medical opinion shall be obtained. For
such a purpose, the employee shall select a physician from a list of three providers (with
the appropriate medical specialty) selected by the Town. The third medical opinion shall
prevail.

Section 12.3

In the event the employee does not report for the required medical evaluations, the
employee may be terminated and such termination shall be deemed to be for just cause.

ARTICLE XIII
DISCIPLINARY PROCEDURE

Section 13.0
A. No employee shall be discharged or otherwise disciplined except for just cause;

except that the Town shall have the right in its sole discretion to discipline and
discharge any employee during such employee’s probationary period.
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B. All warnings (except oral warnings), suspensions and discharges shall be stated in
writing with reasons given and a copy given to the employee and the Union.

ARTICLE XIV
GRIEVANCE PROCEDURE

Section 14.0 Purpose

This procedure is established to ensure an equitable resolution of problems arising out of
the employer-employee relationship between the Town and the Union and to provide a
means and method of settling employee grievances on a low an administrative level as
possible and thereby achieve maximum efficiency as well as the highest morale among
the employees.

Section 14.1 Definitions

A grievance for the purpose of this procedure shall be deemed to be an employee or
Union complaint involving a matter relating to the interpretation and application of the
specific terms and conditions of this Agreement. The term “working days” shall be
defined as the hours of operation of the New Milford Town Hall.

Section 14.2 Time Extensions

Time extensions beyond those set forth in this Article may be agreed upon by mutual
consent of the parties hereto.

Section 14.3 Procedure

Step One: Within fourteen (14) calendar days of the date of the occurrence giving rise to
a grievance, the aggrieved may, with or without Union representation submit the
grievance in writing, signed by him and his Union representative to the department head
or his designee. The department head or his designee shall schedule a meeting as soon as
possible and no later than fourteen (14) calendar days with all those concerned to discuss
the grievance. The decision of the department head shall be delivered in writing to the
employee and to the Union representative within fourteen (14) calendar days after the
meeting.

Step Two: If the aggrieved is dissatisfied with the decision rendered by the department
head, said grievance shall, within fourteen (14) calendar days of receipt of the Step One
response, be submitted in writing to the Mayor or his/her designee. The Mayor or his/her
designee shall within fourteen (14) calendar days of the receipt of the grievance submit
his decision in writing to the employee and his representative.
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Step Three: If the grievance shall not have been disposed of to the satisfaction of the
aggrieved or if the Mayor or his designee shall fail to render his decision within fourteen
(14) calendar days after the receipt of the grievance, the Union shall have the right to
submit the grievance for final solution to the Connecticut State Board of Mediation and
Arbitration within fourteen (14) calendar days after the date of such decision by the
Mayor or his designee or within twenty-eight (28) calendar days after receipt of the
grievance by the Mayor or his/her designee. The decision of the arbitrator(s) shall be
final and binding upon both parties but shall not contravene, alter, add to or subtract from
the specific terms of this Agreement. The parties shall share equally in the cost of
arbitration.

Section 14.4

If the Town fails to provide a written response to the grievance within the time limits of
this grievance procedure, the grievance shall be considered denied as of the date the
answer is due and the Union may submit the grievance to the next step of the grievance
procedure.

ARTICLE XV
SAVINGS CLAUSE

Section 15.0

In the event that any Article, Section or portion thereof; of this Agreement is held
unlawful and unenforceable by any court of competent jurisdiction, such decision of the
court shall apply only to the Article, Section or portion thereof directly specified in the
decision.

ARTICLE XVI
NO DISCRIMINATION

Section 16.0

Both parties agree to continue their policies of not discriminating against any employee
on the basis of race, color, religion, age, sex, ancestry, national origin, martial status,
sexual orientation, veteran status, political affiliation and activity, disability which is
unrelated to the ability of the employee to perform a particular job or any other
characteristic protected by applicable federal or state laws. Grievances brought under
this Section are limited to the first two steps of the grievance procedure and shall not be
subject to arbitration.

Section 16.1
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As used in this Agreement, masculine or feminine pronouns shall include reference to
either sex.

ARTICLE XVII
TUITION ASSISTANCE

Section 17.0
The Town shall provide assistance to full-time employees in reimbursement for tuition
expense incurred by employees enrolled in job-related educational courses subject to a

maximum of one thousand dollars ($1,000.00) each fiscal year per employee.

This tuition assistance is subject to the following limitations:

A, Courses must be sponsored by a recognized educational institution, that is, a
college or university accredited by a recognized regional or national accrediting
association.

B. Correspondence courses are excluded.

C. Courses must be completed with a passing grade of “C” or better or “Pass” if the

course is ungraded

D. The employee must submit the published course description to and obtain
approval from the immediate supervisor and from the Mayor or designee before
enrolling in the course. Written certification by the immediate supervisor that the
course is job-related is required.

E. Upon completion of the course, the employee must forward a transcript of grades
and invoices for the cost of tuition to the Personne| Office.

F. The rate of reimbursement shall be, for a Grade of “B” or better, 75% of tuition
cost and, for a Grade of “C” or “Pass”, 50% of tuition cost.

ARTICLE XVIII
MISCELLANEQUS

Section 18.0

Union may use one bulletin board to be designated by the Town in each building where
bargaining unit member’s work.

Section 18.1

The Union will provide each employee with a copy of this Agrecment‘ within thirty (30)
days after the date of the signing of this Agreement. New employees will be provided
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with a copy of this Agreement by the Town at the time of hire. Three (3) signed copies
will be given to both the Union and the Town upon signing. The Town shall post this
Agreement on the Town’s website.

Section 18.2

If the Town requires an employee to attend a course of instruction directly related to the
employee’s job, the Town shall pay the course tuition and materials costs.

Section 18.3

With the prior approval of the Chief or his designee, and subject to the availability of
funds, an employee may attend educational seminars or conferences directly related to
the employee’s job during working hours without loss of pay.

Section 18.4

1) The Town shall provide each new full-time dispatchers with a complete
set of uniforms. This shall include 4 pairs of pants, 3 long-sleeved shirts,
3 short-sleeved shirts, 1 fleece, 1 belt, 1 pair of boots {not to exceed
$150.00) and 1 headset. The Town shall replace these items as needed.

2) The Town shall arrange and pay for cleaning of the dispatcher uniforms
for the duration of the contract. Alterations are permissible consistent
with the NMPD Policy and Procedures. Dispatchers re required to wear
the issued uniform at all times including on-duty venues, except as
otherwise authorized by the Chief.

Section 18.5

Dispatchers who are scheduled to attend six (6} hours or more of training/meetings in one
day shall be given a meal allowance of $10.00 per day. This shall apply only to
training/meetings held in locations other than the New Milford Police Department, but
inside the State of Connecticut. If the training/meeting is held outside of the State of
Connecticut, the dispatcher shall be given a meal allowance of $30.00 per day.

Section 18.6
All employees shall be subject to the Town’s Drug and Alcohol Abuse Policy.

Section 18.7
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Dispatchers assigned as training dispatchers shall be compensated $600.00 per year.
$300.00 will be paid at the last pay period in June and the other $300.00 will be paid the
last pay period in December.

ARTICLE XIX
DURATION

Except where provided otherwise, this Agreement shall be effective and remain in full
force and effect from the date hereof through June 30, 2021 and thereafter, shall be
considered automatically renewed for successive periods of one (1) year, unless either
party shall, on or before one hundred fifty (150) days prior to the termination of this
Agreement, but no sooner than one hundred eighty (180) days, serve written notice on the
other party of a desire to terminate, modify or amend this Agreement, providing,
however, it is understood and agreed that the parties will begin negotiations within a
reasonable time after notice shall be given to the other party.

s
IN WITNESS WHEREQF, he parties have set their hands on this /37"day of
A YV , 2018.

FOR THE TOWN OF NEW FOR THE UNITED PUBLIC
MILFORD SERVICE EMPLOYEES UNION
NEW MILFORD
EMERGENCY DISPATCHERS UNIT
#911

g

ﬂﬁ’// P N

Ron Suraci ~-UPSEU lti'égional Director

Date: é '/// 5 Q//C‘(ﬁ}

; 2

nit

/) Lo U
Matt G/imles - Town Attorney )n{mnolds - UPSEU Negofiator

23



APPENDIX A
JOB CLASSIFICATIONS

Current as of June 30. 2018

Emergency Dispatcher $24.91

Certified Emergency Dispatcher $26.61

Senior Dispatcher $28.61
WAGES

1.5%% increase for the 1% year of this agreement (July 1, 2018 through June 30,
2019), (retroactive if necessary)

1.75% increase for the 2" year of this agreement (July 1, 20169through June 30,
2020)

1.75% increase for the 3 year of this agreement (July 1, 2020 through June 30,
2021)

The Senior Dispatcher will make $2.00 per hour more than Certified Emergency
Dispatcher
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ew Milford - Town & BOE

spatchers

dispatchers
‘ased off SOB

‘argaining Period

Rate Plan Year
Prem Rates (plan diff)
Medical - Ee Only
Medical - Ee+1

Medical - Family

HSA Funding (% ded)
Ee Only

Ee +1

Family

Enrollment

Ee Only

Ee +1

Family

Annual Premium
Annual HSA Funding

Net Town Cost

Weekly Contributions
Ee Only

Ee+1

Family

Annual Contributions

In-Networlk

Deductible Single
Deductible Family
Coinsurance

OOP Max Single

OOP Max Family
Preventive Care
Immunizations
Mammogram, PAP and PSA
Tests

Office visit copay

Specialist visit copay
Emergency Room

Urgent Care

Outpatient Facility Services

EXHIBIT “B"

July 1, 2018

HDHP / HSA

OAPG

Firm Division 037
(7/18 - 6/19)

Firm Division 037
(7/18 -6/19)

$878.78
$1,757.56
$2,372.70
40%
$66.67
$133.33
$133.33

6
2
0
$105,454
$8,000
$100,799

12.0%
$24.34
$48.67
$65.71

$12,654

$2,000
$4,000
0%
$4,000
$8,000
$0
$0

$0
$0 after deductible
$0 after deductible
$0 after deductible
$0 after deductible
$0 after deductible

25

$1,091.65

$2,183.31

$2,947.47
n/a

6
2
0
$130,998
$0
$100,869

23.0%
$57.94
$115.88
$156.44
$30,130

$300
$600
10%
$900
$1,800
$0
$0

$0
$25
$35
$100
$35
deductible & coinsurance

Reduction in EE Contribution
Current PPO to Proposed HDHP

$700
$1,399
$1,889

HSA Seed Money

$800
$1,600
$1,600

Combined Savings

$1,500
$2,999
$3,489




Inpatient Hospital Facility
Inpatient Hospital Physician
Lab & X-Ray (non adv)
Advanced Radiology Imaging
Short-term Rehabilitation

Home Health Care

Skilled Nursing Facility
Durable Medical Equipment
xternal Prosthetic Appliances
learing Aid (cov. through age
12)

Hospice

Mental Health Inpatient
Mental Health Outpatient
Substance Use Inpatient
Substance Use Outpatient

Out-of-Network
Deductible Single
Deductible Family

Coinsurance
Maximum Reimbursable
Charge

OOP Max Single

OO0P Max Family
Lifetime Maximum
Prescription Drugs
Pharmacy Deductible
Retail Generic
Preferred Brand
Non-Preferred Brand
Retail Dose Limit

Mail Generic

Mail Preferred Brand
Mail Non-Listed Brand
Mail Order Dose Limit
Specialty Rx

CY Maximum

Brand - Gen Avail
Step Therapy

Prior Authorization

sed off SOB
rgaining Period

$0 after deductible
$0 after deductible
$0 after deductible
$0 after deductible
$0 after deductible

$0 after deductible
$0 after deductible
$0 after deductible
$0 after deductible

$0 after deductible
$0 after deductible
$0 after deductible
$0 after deductible
$0 after deductible
$0 after deductible

$2,000
$4,000
20%

300%

$4,000

$8,000
Unlimited

n/a
$0 after deductible
$0 after deductible
$0 after deductible
30 day
$0 after deductible
$0 after deductible
$0 after deductible
90 day

Unlimited
Copay Only
No
No
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deductible & coinsurance
$0
deductible & coinsurance
$75/visit to $375 max
$25 or $35
$50 deductible &
coinsurance

deductible & coinsurance
deductible & coinsurance
deductible & coinsurance

$0
deductible & coinsurance
deductible & coinsurance
$25
deductible & coinsurance
$25

$1,000
$2,000
30%

300%

$3,000

$6,000
Unlimited

n/a
$10
$20
$35
30 day
$20
$40
$70
90 day

Unlimited
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Cigna Dental Benefit Summary

New Milford Town & Board of Education
DENTI — Town Full Dental Rider A

Plan Renewal Date: 07/01/2018

" ar

*

¢ Cigna

Administered by: Cigna Health and Life Insurance Company

This material is for informational purposes only and is designed to highlight some of the benefits available under this plan. Consult the plan documents
to determine specific terms of coverage relating to your plan. Terms include covered procedures, applicable waiting periods, exclusions and limitations.

Cigna Dental PPO

Network Options

In-Network:
Total Cigna DPPO Network

N0n~Ne.twork:
See Non-Network Reimbursement

Reimbursement Levels

Based on Contracted Fees

Maximum Reimbursable Charge

Calendar Year Benefits Maximum
Applies to: Class I, IT & III expenses

Unlimited

Unlimited

Calendar Year Deductible
Individual
Family

$0
30

30
30

Benefit Highlights

Plan Pays You Pay

Plan Pays You Pay

Class I: Diagnostic & Preventive
Oral Evaluations

Prophylaxis: routine cleanings
X-rays: routine

X-rays: non-routine

Fluoride Application

Sealants: per tooth

Space Maintainers: non-orthodontic
Emergency Care to Relicve Pain

100% No Charge
No Deductible

100% No Charge
No Deductible

Class II: Basic Restorative

Restorative: fillings (amalgam & composite)
Endodontics: minor and major

Periodontics: minor and major

Oral Surgery: minor

Anesthesia: general and I'V sedation
Repairs: Bridges, Crowns and Inlays
Repairs: Dentures

Denture Relines, Rebases and Adjustments

100% No Charge
No Deductible

100% No Charge
No Deductible

Class ITI: Major Restorative

Inlays and Onlays

Prosthesis Over Implant

Crowns: prefabricated stainless steel / resin
Crowns: permanent cast and porcelain
Bridges and Dentures

Oral Surgery: major

50% 50%
No Deductible No Deductible

50% 50%
No Deductible No Deductible

Class IV: Orthodontia

Not Covered
usual fee

100% of your dentist’s

Not Covered 100% of your dentist’s

usual fee

Benefit Plan Provisions:

In-Network Reimbursement

For services provided by a Cigna Dental PPO network dentist, Cigna Dental will reimburse the dentist
according to a Fee Schedule or Discount Schedule.

Non-Network Reimbursement

For services provided by a non-network dentist, Cigna Dental will reimburse according to the
Maximum Reimbursable Charge. The MRC is calculated at the 95th percentile of all provider charges
in the geographic area. The dentist may balance bill up to their usual fees.

Cross Accumulation

All deductibles, plan maximums, and service specific maximums cross accumulate between in and out
of network, Benefit frequency limitations are based on the date of service and cross accumulate

between in and out of network.

Calendar Year Benefits Maximum

The plan will only pay for covered charges up to the yearly Benefits Maximum, when applicable,

Benefit-specific Maximums may also apply.

Calendar Year Deductible

This is the amount you must pay before the plan begins to pay for covered charges, when applicable.

Benefit-specific deductibles may also apply.




Pretreatment Review Pretreatment review is available on a voluntary basis when dental work in excess of $200 is proposed.

Alternate Benefit Provision When more than one covered Dental Service could provide suitable treatment based on common
dental standards, Cigna HealthCare will determine the covered Dental Service on which payment will
be based and the expenses that will be included as Covered Expenses. This provision does not apply to

fillings.
Oral Health Integration Program Cigna Dental Oral Health Integration Program offers enhanced dental coverage for customers with the
(OHIP) following medical conditions: diabetes, heart disease, stroke, maternity, head and neck cancer

radiation, organ transplants and chronic kidney disease. There’s no additional charge for the program,
those who qualify get reimbursed 100% of coinsurance for certain related dental procedures. Eligible
customers can also receive guidance on behavioral issues related to oral health and discounts on
prescription and non-prescription dental products, Reimbursements under this program are not subject
to the annual deductible, but will be applied to and are subject to the plan annual maximum. Discounts
on certain prescription and non-prescription dental products are available through Cigna Home
Delivery Pharmacy only, and you are required to pay the entire discounted charge, For more
information including how to enroll in this program and a complete list of program terms and eligible
medical conditions, go to www.mycigna.com or call customer service 24/7 at 1.800.CIGNA?24.

Timely Filing Out of network claims submitted to Cigna after 365 days from date of service will be denied.
Benefit Limitations:

For teeth missing prior to coverage with Cigna, the amount payable is 50% of the amount otherwise
payable until covered for 24 months; thereafter, considered a Class I expense.

Oral Evaluations 2 per calendar year
X-rays (routine) Bitewings: 2 per calendar year

Complete series of radiographic images and panoramic radiographic images: Limited to a combined
total of 1 per 36 months

Missing Tooth Limitation

X-rays (non-routine)

Cleanings 2 per calendar year, including periodontal maintenance procedures following active therapy
Fluoride Application 1 per calendar year for children under age 19

Sealants (per tooth) Limited to posterior tooth. ! treatment per tooth every 36 months for children under age 14
Space Maintainers Limited to non-orthodentic treatment for children under age 19

Replacement every 60 months if unserviceable and cannot be repaired. Benefits are based on the
Inlays, Crowns, Bridges, Dentures and Partials| amount payable for non-precious metals. No porcelain or white/tooth-colored material on molar
crowns or bridges,

Denture and Bridge Repairs Reviewed if more than once

Denture Relines, Rebases and Adjustments Covered if more than 6 months after installation

) Replacement every 60 months if unserviceable and cannot be repaired. Benefits are based on the
Prosthesis Over Implant amount payable for non-precious metals. No porcelain or whiteftooth-colored material on molar
crowns or bridges.

Bernefit Exclusions:
Covered Expenses will not include, and no payment will be made for the following:

Procedures and services not included in the list of covered dental expenses;

Diagnostic: cone beam imaging; Preventive Services: instruction for plaque control, oral hygiene and diet;

Restorative: veneers of porcelain, ceramic, resin, or acrylic materials on crowns or pontics on or replacing the upper and or lower first, second and/or
third molars;

Periodontics: bite registrations; splinting;

Prosthodontic; precision or semi-precision attachments; initial placement of a complete or partial denture per plan guidelines;
Implants: implants or implant related services; Orthodontics: orthodontic treatment;

Procedures, appliances or restorations, except full dentures, whose main putpose is to: change vertical dimension; diagnose or treat conditions or
dysfunction of the temporomandibular joint (TMJ); stabilize petiodontally involved teeth; or restore occlusion;

Athletic mouth guards; services performed primarily for cosmetic reasons; personalization; replacement of an appliance per benefit guidelines;
Services that are deemed to be medical in nature; services and supplies received from a hospital; Drugs: prescription drugs
Charges in excess of the Maximum Reimbursable Charge.

This document provides a summary only. It is not a contract, If there are any differences between this summary and the official plan documents, the
terms of the official plan documents will prevail.

Cigna Dental PPO plans are insured and/or administered by Cigna Health and Life Insurance Company (CHLIC) or Connecticut General Life Insurance
Company (CGLIC), with network management services provided by Cigna Dental Health, Inc. and certain of its subsidiaries. In Texas, the insured dental
plan is known as Cigna Dental Choice, and this plan uses the national Cigna DPPO network.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation “Cigna Home Delivery Pharmacy”
refers to Tel-Drug, Inc. and Tel-Drug of Pennsylvania, L.L.C. Policy forms {for insured dental plans) in OK: HP-POL99 (CHLIC), GM6000 ELIZRE et
al (CGLIC);, OR: HP-POL68; TN: HP-POL6S/HC-CER2V1 et al (CHLIC). The Cigna name, logo, and other Cigna marks are owned by Cigna
Intellectual Property, Inc.
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