MEMO

Date: March 18,2014

To: Joarjnc Siatcr, Town C|crl<

Distribution

From: _Jen nifer R. Prowne, Administrative Assistant to the [Tirst 5cicctma n @

Ric;:“ﬁl_ﬁloi 5—~2018 ,A\grecrncnt between the Town of ]:_ast Windsor and the East anclsor
Police Dispatchcrs, | ocal 1303 —460, AFSCME. Council 4, AFL-CIO

Joannc o A{:f:achcd lease find the fully executed ori inal reement between the Town of East
P 4 bt
Windsor and the [~ ast Windsor Folice Dispatc_l-le_rs, | ocal 1303 —460, AI:SCME

(Council 4, AIFL-CIO.

|n addition an clectroric copy will be available on the T own’s internal Shared
Drivc/]imp!ogcc Resources folder. [lease contact Amanda Schroll at 860-623-
&1z i{:you have any qucstions.

Distribution:

Robert Magnarc;, First Selectman

Amanda Sc]nro“, Ac]ml'nistrativc Assistant/l_]uman Resources
Kimberlﬂ | ord, T reasurer

‘Jucluq Ha“, HR Consultant

(Jnion FPresident, | orelei Rounds L%E@EHVED

Unfon chresentativc, | aurie Webster Town of Fast Windsor
Chief of Folice, Ec{warc’ DeMarco Town Clerks Office
Ja5on Bowsza, 5clcctman MAR ﬂ 8 Zﬂ‘ﬂﬁ

Richard [ ]:'iPPin, Jr, DcPutH First Selectman CC/ ;{0
By HLiL \ ,;L?/

Joshua Hawlc&Ladds, Town At’corncg
own Cla

J ennifer R. Prowne ~ First Sc|ectman’5 Office~T own of [ ast Wl'm:{sor

860.62%.8122 —ibrowne@eastwindsorct.com

FAST WINDSOR IS AN FEQUAL OFFORTUNITY PROVIDER AND EMPLOYER




THE TOWN OF EAST WINDSOR
AND
EAST WINDSOR POLICE DISPATCHERS
LOCAL 1303 - 460
AFSCIME COUNCIL 4, AFL-CIO
July 1, 2015 - June 30, 2018

- DISPATCHERS -




TABLE OF CONTENTS

PAGE NO.
ARTICLE | - Recoghnition and Unit Descriplion..........cvii e 1
ARTICLE |l - Union Officers & Representation..........coooorinieicie e 1
ARTICLE Il - i\ﬁanagemerﬁ RIGNES ... et vttt 2
ARTICLE IV - DUES Chatk Off ... oo er ettt s rn s s naaenn s 2
ARTICLE V = Non-Discimination .......c.oviicnr ottt s 3
ARTICLE VI = PrODAIION ceei ettt e s e e e s b e e e s e e n e 3
ARTICLE Vil - Seniérity .............................................................................................................. 4
ARTICLE Vit - Hours of Work .............. SO O OO O T OROTOOOOORY 4
AIéTICLE IX — Overtime....... ettt e et eeee e eeeeeeeiiNereseeesiseeesteeeseheesntetieaeereiatiis i e et an e et 5
ARTICLE X —Wages ... seeeeriis e enmr e et eanreeraear e ar e seae sneeacee e et e nat s et ees 6
ARTICLE Xl — Holidays ...ccocveivriieicriiieiei et PSP OTPUPTPN 6
ARTICLE XII = VA0AHON ... .t oottt cieitie e et ettt s sbe s b s e e s m e na e ebd et st ae 7
ARTICLE X1l - Medical Care INSUMANGCE. ........vcoci et et siaib st ce s e e 8
ARTICLE XIV = PAASION L.ttt iiiiiieitiie it ctr e e esiee e iietsca e ret s snte s san e s an e e et ne s e e sbe s e 10
ARTICLE XV = SICK LBAVE ..ot ettt e e e e b 10
ARTICLE XV = L8EVE TIME ..oieeiie it ieie e ettt e e e e et e e e e e st b e s s esse e s aas 12
ARTICLE XVII - Educational Encem‘.ive......._..................,.......; ................................................... 13
ARTICLE XVIII - Uniforms and Eq uipmen{ ................................................................................ 14
ARTICLE XIX —~ Rank & Promotions ..ol ee s es e e e ce e ceien 14
ARTICLE XX-Safety .......cooviiiiininnn e eeteeeieeeteeateobeenEeeaeereaeereeate et et s e eee e s 14
ARTICLE XXI -~ General ProvisionsS....... ..t siis st smsiaa s st ns e ssan e 14
ARTICLE XXH = NO SIS .. v eee ittt et e s s s s aen e 16
ARTICLE XXIHl - Disciplinary Actlon ........................... 16




ARTICLE JOUY — Grevante ProCeUUM oo ettt rrn et e e e aes it e e et n e e e eenen i enee 17

ARTICLE XXV - Miscellaneous ProVISIONS ..o et 19
ARTICLE XXVI - Duration of AQreement. i 19
APDPENIX A = WEGES ... eiot ettt e 21
ApPENdiX B INSUFBINCE ....vviiii e s 22




AGREEMENT
BETWEEN
TOWN OF EAST WINDSOR
AND
EAST WINDSOR POLICE DISPATCHERS
LOCAL 1303 - 460 AFSCMFE, COUNCIL 4 - AFL-CIO

This Agreement (hereinafter "Agreement”} is made by and between the Town of East Windsor,
hereinafter referred to as the Town, and Local 1303- 460, AFSCME COUNCIL 4, AFL-CIO,

hereinafter referred to as the Union.

ARTICLE I - Recognition and Unit Description

The Town recognizes the Union as the sole and exclusive bargaining agent for all full time and
part time Police Department (‘Department”) dispatchers.

ARTICLE ll - Union Officers & Representation

Section 1. The Town agrees to recognize the duly elected officers and representatives of the
Union. The Union agrees to notify the Town within thirty (30) days regarding changes of Union

Officers.

Section 2. Provided that one week notice, when possible, is given to the Chief of Palice (the
“Chief"), or his/her designee, the Union shall have the right to have two (2) members of its
negotiating committee present for all meetings between the Town and the Union for the purpose
of negotiating the terms of the collective bargaining agreement, under the following terms and

conditions:

a) YWhen such meetings take place at a time during which such members are scheduled to
be on duty, no more than two (2) members shall be granted leave from duty with pay for such
meeting between the Town and the Union;

b) As to those two (2) members, the Town shali bring in one additional dispatcher, if
necessary, to maintain minimum shift coverage;

c) Other than in 2) above, no other overtime cost is incurred by the Town; and

d) Other than as stated above, at least one of the two (2) members shall in all other
respects remain on duty and both shall return to their assignments immediately upon conclusion

of the meeting, if scheduled to do so. ,

Section 3. The Union shall be given five (5) leave days, which may be used in halif day
increments, per fiscal year, non-accumulative, to be used for conventions, educational
conferences, council union meetings, or any other legitimate union business. The leave time
shall be used by union officials. The Chief of Police, or histher designee, shall be given written
request at least seven (7) days in advance; provided however, that in a case of unanticipated




circumstances, leave may be granted with forty-eight (48) hours’ notice as long as no overtime
would result. Such approval cannot be unreasonably denied.

Section 4. A union representative and the grievant(s) shall be afforded the time off with pay to
participate in the formal grievance procedure including mediation and/or arbitration hearings
when held during regular scheduled working hours. The time used in this section shall not be
deducted from the Union leave time in Section 3. If a union representative or grievant is not
scheduled to work at the time of the grievance, hefshe shall not be paid for attending the
grievance hearing unless compelled to appear by the Town.

ARTICLE Il - Management Rights

Section 1. The Town, the East Windsor Police Commission (“Police Commission”) and/or the
Chief may discipline dispatchers including but not limited to, verbal or written reprimand,
suspension or discharge for just cause, including but not limited to, violation of the Department
Rules and Regulations. While the Chief may discipline dispatchers, only the Police Commission
has authority to discharge a dispatcher or to suspend a dispatcher without pay for fonger than
ten (10) consecutive workdays. Only the Commission has the right to hire, promote and demote
dispatchers pursuant to Connecticut General Statute § 7-276 as may be amended from time to
time. The Union recognizes that all department members are governed by said Department
Rules and Regulations presently existing and as amended from time to time in the future by the

Chief and the Police Commission.

Section 2. Except as specifically abridged or modified by any provision of this Agreement, the
Town, the Police Commission and the Chief will continue to have, whether exercised or not, all
of the rights, powers and authority heretofore existing, including but not limited to the following:
determine the standards of service to be offered by the police department; determine the
standards of selection for employment; direct it's dispatchers; take disciplinary action; relieve it's
dispatchers from duty because of lack of work or for other legitimate reasons; issue rules and
regufations; maintain efficiency of governmental operations; determine the methods, means and
personnel by which the Town’s operations are to be conducted; determine the content of job
classifications; exercise complete control and discretion over its organization and the technology
of performing it's work; and fulfilt all of its legal responsibilities. The above rights,
responsibilities and prerogatives are inherent in the Police Commission and Chief by virtue of
statutory and charter provisions and cannot be subject to any grievance or arbitration’
proceeding except as specifically provided in this Agreement.

Section 3. The Town, through the Police Commission and the Chief, has and will continue to
retain, whether exercised or not, the rights and responsibilities to direct the affairs of the
Department, and all of its various aspects except those specifically abridged or medified by this

Agreement.

ARTICLE IV - Dues Check Off

Section 1. The Town agrees to deduct from the pay of all Union members who authorize in
writing such deductions in writing from their wages, such dues and initiation fees as may be
fixed by the Union and allowed by law. The Town will remit to the Union, amounts collected
once each month, together with a list of dispatchers from whose wages these sums have been
deducted. Such deductions shall continue for the duration of this Agreement and any extension
thereof. The Union agrees that it will save the Town from harm and indemnify it from any claims
for damages by reason of carrying out the provisions of this Agreement concerning the
assignment of wages for such dues and fees, as hereinbefore mentioned. The Union further




agrees that in any such Claims it shall, at its own option, either provide at no cost an attorney fo
the Town or pay the Town's Reasonable attorneys' fees.

Section 2. Employees of the department who become members of the Union shall remain
members in good standing for the duration of this Agreement or pay to the Union an agency fee
equal to the proportionate costs of collective bargaining, contract administration and grievance
adjustment. The Town agrees to deduct agency fees in the same manner as provided in Section
1 of this Article and the Union agrees to save the Town harmless in the same manner as

provided herein.

Section 3. Any dispaicher who is a member of the Union may terminate his or her membership
in the Union and dues deductions at any time by notifying the Town and the Union in writing of
desire to terminate such membership.

ARTICLE V - Non-Discrimination

Section 1. There shall be no discrimination, coercion or intimidation against any dispatcher
because of his/her membership or non-membership in the Union. Each dispatcher has and shall
be protected in the exercise of the right, without fear of penalty or reprisal to join and assist or
refrain from joining or assisting The Union; such rights shall include the right to participate in the
management of the Union, acting for the Union as an officer or representative and presenting
the views of the Union membership to the public to Officials of the Town and the department, {o
the Town Meeting or members of the State Legislature, providing no information which would
adversely affect the operations, confidentiality or efficiency of the Department shall be given to
unauthorized persons. Any dispatcher believed to have given such unauthorized adverse
information shall be notified in writing by the Town prior to any questioning and/or discipline of
said dispatcher. Such questioning and/or discipline shall be done in accordance with all

applicable sections of this Agreement.

Section 2. There shall be no discrimination, coercion or intimidation by the Town or the Union
against any Employee on the basis of marital status, age, race, color, sex, religious belief,
ethnicity, sexual orientation and gender identity and expression, or for any other reason set forth

by law. '
ARTICLE VI - Prcbation

Section 1. Each full time dispatcher hired by the East Windsor Police Department shall serve
one (1) year probationary period commencing from the date of hire for all dispatchers.

Section 2. All new dispatchers shall, during said period, be subject to all provisions of this
Agreement, except that neither the Union nor the probationary dispatcher shall have access to
arbitration when the issue concerns a suspension or other disciplinary action until such
~ dispatcher has completed a satisfactory evaluation. Probationary dispatchers shall not have
access to arbitration when the issue concerns discharge, even if arbitration is pending regarding
another form of discipline. It is agreed that this clause shall not be deemed to deny such
dispatcher the right to a hearing by the Board of Police Commissioners as such rights are set
forth in section 7-468(e) of the Municipal Employees Relations Act.

Section 3. Probationary Dispatchers that have successfully completed the training program
shall be entitled to shift swapping and shall be eligible to accept shift overtime. Non-
probationary dispatchers shalf not be removed from their bid slots and be replaced by

probationary dispatchers.




ARTICLE Wl - Seniority

Section 1. Departmental seniority shall commence from the most recent date of employment as
a Police Department Dispatcher. It is provided, however, that there shall be seniority in rank
and that rank seniority shall be an exception to this Section. Rank seniority shall accrue from
the most recent date of permanent appointment to a particular rank. For the purpose of layoff
and recall, seniority shall be by the dispatcher's total continuous service as a Pohce Department

dispatcher.

Section 2. Seniority accrued during authorized leave for iflness, injury, or active military service,
shall not be lost, nor shall any seniority accrued prior to any interruptions be lost.

Section 3. A dispatcher's seniority shall be considered lost in the event he or she voluntarily
resigns or is discharged for just cause or fails to return to work within fifteen {15) calendar days

after notice of recall from layoff.

Section 4. Departmental seniority shall prevail with regards to scheduling of vacation and
earned holiday leave. Group seniority shall prevait with regard to layoff and recaill.

Section 5. [n the event of any reduction in force, layoff shall be reverse order of hiring within the
bargaining unit. Part-time dispatchers shall be subject to lay off first in the reverse order of hiring
and shall be subject to recall to work last.

Section 6. In the event of grade or rank reduction, the dispatcher shall revert to the level of
group seniority he previously held.

Section 8. Should more than one employee commence depariment, group or rank service on
"the same date the order of seniority shall be determined by the highest cumulative score during
the testing process. The Town.shall annually post in June an accurate updated hst showing

departmental, group or rank seniority of all employees.

ARTICLE VIll - Hours of Work

Section 1. The work week for all full-time Police Department Dispatchers shall consist of a cycle
of five (5) work days, eight (8) hours per day, followed by two (2) consecutive days off, followed
by four (4} work days, eight (8) hours per day, followed by two (2) consecutive days off. After
which the cycle shall be continuously repeated. For the purpose of computing hourly wages, two
thousand and sixteen (2016) hours shall be considered the regular total hours per year.
Employees shall be paid on alternating Thursdays for work performed during the previous two
(2) weeks. Only actual hours worked shall be utilized to determine a dispatcher’s weekly wage.

The shift schedule for dispatchers shall be posted four (4) times annually, at least thirty (30)
days prior to the new shift taking effect. Each shift shall have one of three starting and endiing
times: 7 am -3 pm; 3pm - 11 pmand 11 pm -7 am. No posted shiit shall include different
starting times within an individual bid except for split shifts for dispatchers. In the event that the
‘Department hires a sixth dispatcher, the split shift shall be eliminated.

Section 2. Employees shall bid their shifts four {4) imes annually-according to seniority within
job classification. If a dispatcher has not bid his or her shift within seven (7) days prior to the
effective date of the new shift schedule, he or she shall be placed on a shift by the Chief or his
or her designee. After such time, there shall be no changes in the shift schedule for that quaiter,
except that rebids may be allowed after notice to the Union, subject to legitimate needs of the
Department. In addition, temporary schedule changes may be made unilaterally by the Town
when there is either: (a) an unanticipated emergency or (b} an anticipated emergency
designated by the Chief or his or her designee as a "no leave granted” situation. Also, changes




to the schedule as a result of the addition, reduction, or changes in rank of personnel will be
established by the Town based upon the needs of the department.

Section 3. Employees shall receive a thirty (30) minute paid lunch break.

Section 4. A dispatcher may at his/her own option substitute during scheduled work hours for
another dispatcher of the same job classification provided that it does not result in any additional
cost to the Town or in any dispatcher working more than sixteen (16) consecutive hours. For
purposes of determining regular and overtime compensation, the hours worked shall be
considered as worked by the substitute dispatcher and not by the originally scheduled
dispatcher. At least 24 hours prior to each substituted shift, written notice shall be given fo the
Chief or hisiher designee. If a substitute fails to report to work, the substitute dispatcher shall
be responsible for the shift, or may be subject to loss of appropriate leave time. The originally
scheduled dispatcher shall not be subject to disciplinary action, so long as he/she complies with

this section’s procedures.

Section 5. The Chief or his/her designee may change the schedules of dispatchers to allow for
attendance at training programs provided a one-week notice is given or the dispatcher
voluntarily commits within the one (1) week and the shift is sufficiently staffed.

ARTICLE IX - Overtime

Section 1. All assigned, authorized and/or approved service outside or out of turn of a
dispatcher's regularly scheduled tour of duty or shift, including service on a dispatcher's
scheduled day off or during his/her vacation shall be considered overtime. Hours worked after
eight (8) hours in a work day or the appropriate number of hours specified for a work week in
Article Vill,. Section 1, shall be paid at one and one-half (1-1/2) times his/her regular hourly rate.

Section 2. Time paid for, but not worked due to iliness shall not be considered as time worked
for the purpose of computing overtime.

Section 3. When a dispatcher is required to return to duty, to perform overtime duties and when
the overtime hours so worked are not contiguous with the dispatcher's duty hours, the
dispatcher shall be paid not less than four (4) hours straight time or, if such hours exceed eight
(8) hours in a work day or the appropriate number of hours specified for a work week in Article
VIII, Section 1, at time and one-half This section shall not apply to the extension of a tour of duty

at the beginning or end of any shift. ‘

Section 4. Scheduled and rhandatory overtime shall be distributed to all full time dispatchers on
a fair basis. Employees in the bargaining unit shall be afforded the opportunity to accept
overtime service as follows: o

DISPATCH VACANCY

FT DISPATCHER

PT DISPATCHER '
FIT OFFICER/SERGEANTI/LIEUT.

The payroll records of the Police Department will be available to the Union at reasonable times.
Except as noted herein, Vacancies shall be filled by first offering them to full-time then part-time

dispatchers.
Section 5.

a) Employees shall have the option of accepting the overtime pay at the rate of time and one-
half their hourly rate, or may accept compensatory time off at the rate of time and one-half the




hours worked. A current employee may accumulate only up to a maximum of one hundred and
twenty (120) hours of compensatory leave in any calendar year. The 120 hour compensatory
time allotment is a cap that may not be exceeded. For employees, hired on or after July 1,
20186, the maximum accumutation of compensatory time shall be ninety (80) hours in any
calendar year, which shall ba a cap that may not be exceeded. Employees who have not taken
all of their accumulated compensatory time within the foregoing time limitations shall be paid for
such unused time at the rate of the employee's regular base wage. All compensatory time
earned and not used by the end of the calendar year shall be paid out during the first full pay

period of the new calendar year.

b} Compensatory leave must be taken in units of full days unless authorized by the Chief’s
Office. The Chief, or his/her designee, shall be given a written request for all leave time at least
five (5) days in advance. Such approval cannot be unreasonably denied unless overtime would
result above and beyond the staffing numbers mentioned in article Xl, Sections 9 and 10.

Section 6. Any dispatcher summoned or required in his or her capacity as a member of the
East Windsor Police Department, to appear as a witness in court, or to give a legal deposition,
whether in a criminal or civil matter, or any other applicable agency where a dispatcher's
testimony is required by law, shall be paid at the rate of one and one-half (1-1/2) times his/her
regular hourly rate, to the extent that such appearance is required during his/her off-duty hours.
All witness fees received by the dispatcher shall be turned over to the Town. The provisions of
this paragraph shall not apply in a proceeding in which the dispatcher who is testifying is a
claimant or litigant against the Town. Employee shall be allowed to swap or self-swap a shift in
order to testify at grievance or MPP hearings, provided the Town is given 48-hours’ notice of the
swap, and the swap does not result in the payment of overtime by the Town.

ARTICLE X — Wages
Section 1. The wage scale as set forth in Appendix “A” attached hereto shall be in effect during

the term and dates of this Agreement. The Town and the Union agree to the following general
wage increases.

2.50% effective and retroactive to July 1, 2015
2.5% effective July 1, 2016
2.5% effective July 1, 2017

Section 2. Pari-time dispatchers shall be paid an hourly rate equal to the starting salary of a
full-time dispatcher.

Section 3. Effective upon ratification and approval of this contract, Dispatchers shall receive a
$0.35 per hour upgrade to their wage set forth in the wage scale in Exhibit A.

ARTICLE Xl - Holidays

Section 1. The following days shall be considered holidays:

New Year's Day Independence Day
Martin Luther King Day Labor Day
Columbus Day Veteran's Day
President's Day Thanksgiving Day
Easter Sunday Christmas Day
Memorial Day One Floating Holiday




Section 2. Employees who work on such holidays shall receive time and one-half for all hours
worked, plus holiday pay at straight time or earned holiday leave time off at the rate of eight (8)
hours. Effective July 1, 20186, there shall be no banking of holidays. There shall be no
pyramiding of overtime. Employees who work holidays outside of their regular schedule shall be
compensated at double time their rate of pay for hours worked.

Sectibn 3. When any of the aforementioned holidays falls on a dispatcher's scheduled day off,
the dispatcher shall receive an additional day's pay at straight time. If a dispatcher uses
personal leave or sick leave on a holiday, the dispatcher shall receive eight (8) hours of straight

time pay for the holiday.

Section 4. Floating Holidays must be used within the fiscal year within which they are earned
consistent with other provisions of this contract.

Section 5. Upon written request, the Town shall notify the dispatcher in writing with a list of all
fime due and earned, for all sick time, personal leave time, vacation time, earned holiday leave

time and compensatory time days.

Section 6. For purposes of this Article, New Year's Day, Independence Day Thanksgiving and
Christmas shall always be observed on the actual calendar date of their occurrence.

Section 7. Earned holidays and the floating holiday must be taken in units of full days unless
authorized by the Chiefs Office. :

Section 8. The Chief of Police, or his designees, shall be given written request at least seven
(7} days in advance; provided however, that in a case of unanticipated circumstances, leave
may be granted with forty-eight (48) hours' notice as long as no order-in overtime would result.
Such approval cannot be unreasonably denied )

Section 9. On holidays, the Town shall grant requests for.leave to no more than three (3)
essential employees from the same shift based upon departmental seniority. In the event,
however, that granting such leave creates a situation where more than one other employee
must be ordered in to fill the vacant positions, then the most junior employee(s) requesting such
leave may have it denied. Nothing shall prevent the Town in its discretion from granting
additional leave time above and beyond the limitations set forth herein.

Section 10. On non-holidays, the Town shall grant requests for earned holiday, compensatory,
Award or vacation leave to no more than one (1) dispatchers or one employee scheduled to
function in the dispatch capacity from the same shift. Nothing shall prevent the Town in its
discretion from granting additional leave time above and beyond the limitations set forth herein.

ARTICLE Xll - Vacation

Section 1. Each full-time dispatcher shall be entitled to annual paid vacation as follows:

During first year of employment 5 days
After one (1) year 10 days
After five (5) years 15 days
After ten (10) years 20 days
After twenty (20) years 25 days

Section 2. Vacation schedules shall be established by seniority within the Dispatcher unit. At




the same time dispatchers bid their work schedules, they shall be afforded the opportunity to bid
all or part of their earned vacation time provided they shall bid a minimum of three (3)
consecutive days. Beginning April 1 of each year and continuing to September 30 and then
again on October 1 until March 30 of the subsequent year, dispatchers shall be afforded the
opportunity to bid for vacation time, to be taken at any time during that year, provided they shall
bid a minimum of seven (7) days, which may include days off. Any dispaicher who faiis to bid
his/her earned vacation time shall lose seniority preference in its scheduling.

Section 3. Vacation may start any day of the week that is mutually agreed to by the dispatcher
and the Chief or his/her designee.

Section 4. The Chief of Police, or his designee, shall be given written request for vacation at
least seven (7) days in advance; provided that in a case of unanticipated circumstances, leave
may be granted with forty-eight (48) hours’ notice as long as no order-in overtime would result.
Such approval cannot be unreasonably denied. Vacation may be taken one (1) day at a time.

Section 5. Unused vacation time not taken in one year may be accumulated to the next year
only.

Section 6. Vacation days must be taken in units of full days unless authorized by the Chief or
his/her cesignes, :

ARTICLE Xl - Medical Care Insurance

Section 1. Medical benefits are as stated in the attached Appendix B. The Town shall only offer
the Union members and retirees a high deductible health insurance plan or its equivalent.
Effective July 1, 2016, the PPO option shall not be offered as an option during the remainder of

this Contract.

The current high deductible health insurance plan has a $4,000 deductible for the family, and
the individual plus one plans. The deductible for the individual plan is $2,000. The Town shall
contribute to each enrolled employee’s Heath Savings Account 75% of their respective plans
deductible on or about the payroll following July 1st of each year of this contract. All retirees are
explicitly excluded from this contribution, except those employees who retire from Town service
on or before June 30, 2018, who shall be entitled to receive the contribution until they are

Medicare-eligible.

Employees shall contribute toward health and dental insurance premiums each year of this
contract as follows:.

Effective upon ratification and approval of this contract, the Town will pay 89% of the
insurance premium, the Union members shall pay 11% of the premium.

Effective July 1, 2016, the Town will pay 88% of the insurance premium, Union membetrs
shall pay 12% of the premium.

Effective July 1, 2017, the Town shall pay 87.5% of the cost of the insurance premiums,
the Union members shall pay 12.5% of the premium.

Section 2. The Town has the option of providing hospitalization, medical, vision, and dental
coverage through another plan that provides substantially equivalent benefits and services.




Section 3. Effective January 1, 2017, the Union has the option o open discussions with the
Town within January to April 2017 on the state of Connecticut Insurance Parinership 2.0 as a

lower total cost insurance option for the Town.

Section 4. The Town shall provide to eligibie employees and their eligible dependents a full
service dental plan equivalent to the current Delta Dental plan. Employees shall contribute to
the premium cost of the plan by payroll deduction at the same percentage contribution as they
contribute toward health insurance premiums, as stated in section 1, above.

Section 5,

a) Any eligible dispatcher may elect to waive the medical care insurance coverage, and in
lieu thereof, will receive a yearly sum equal to Fifty (50%) percent of the annual cost of such
medical care insurance coverage for the covered dispatcher only at the least expensive plan
offered by the Town. Employees who elect to make such waiver shall notify the Town in writing
before July 1 of any year of this agreement that he/she is canceling his/her participation and
coverage and the participation and coverage of his/her dependent(s) in the insurance ptans.
The Town shall make payment to all dispaichers eligible in accordance with the above in the
following manner: one-half the amount due in the first pay date in December; one-half the

amount due in the first pay date in June.

b) Any eligible dispatcher who has notified the Town in accordance with Section 3a above
and whose insurance coverage and participation has been canceled, or any eligible dispatcher
not now participating in the insurance plan(s) who had a change of circumstances, may apply in
writing to the Town to be included in the insurance plan(s). Upon such request and subject to
any regulations, restrictions or waiting periods which may be in effect by the insurance carrier,

the eligible dispatcher shall be reinstated. _ :

C) Any eligible dispatcher who enrolls in the insurance plan(s) in accordance with Section 1
above shall receive pro rata payment for those months during which he/she was not
participating in or covered by the insurance plan(s) at no expense fo the eligible dispatcher.

Section 6. The Town will provide the same plan now in effect or the equivalent life and disability
insurance policy, with coverage of Sixty Thousand Dollars ($60,000.00) per dispatcher without

premium cost to the dispatcher.
Section 7. Medical care insurance benefits for retirees:

a) Eligibility - each participant of the pension plan (as defined therein) who retires from
employment with the employer as a member of the dispatcher bargaining unit who has at least
20 years of service, excluding any Medicare-eligible retiree, shall be eligible to receive medical
care insurance coverage for himself and eligible dependents paid in part by the employer-

according to the following formula:

Years of Service % paid by employer

25 75% for participant
50% for participant's dependents®

20 - 24 50% for participant
50% for participant's dependents

Coverage will not be extended, however, to {a) employees hired after June 30, 2018 or (b}
retired participants who are eligible to receive health insurance benefits from or through
Medicare or another employer as long as the benefits are substantially equivalent or better than




those currently in effect. To be eligible for benefits hereunder, each retired participant shall
declare annually and in writing that he/she does not have such comparable coverage available
and provide the employer with suitable information including but not limited to copies of relevant
coverage's available to the participant/dependent. If no such information and written declaration
are received, the employer shall be permitted to drop the coverage on said
participant/dependent after due notice of such elimination of coverage is sent to the
participant's/dependent's last known address by certified mail, return receipt requested. The
employer reserves the right to have a participant's/dependent's alternate health plan evaluated
by an independent source to determine the comparability of coverage. A retired participant
cannot return to the plan more than three (3) times up to age 65, when the Medicare benefits
take effect for participant/dependent as set forth in the pension plan.

*(as defined in the pension plan)

b) Coverage - an eligible participant's medical care insurance coverage each year
hereunder shall be the same as the coverage being provided to active dispatchers under Article

Xlil, Section 1 of the labor contract then in effect.

c) Duration - medical care insurance coverage hereunder shall be provided from the day of
an eligible participant's retirement until the date upon which the retired eligible participant or
eligible dependent thereof, shall become eligible for his or her Medicare benefits.

ARTICLE XIV - Pension

The Town of East Windsor Pension Plan, as amended, from time to time following negotiations
with the Union, shall remain in effect through January 1, 2017, subject to renegotiations to begin

no earlier than July 1, 20186." '

ARTICLE XV - Sick Leave

Section 1. Sick leave shall be considered to be absence from duty with pay of full time
dispatchers for the foliowing reasons:

a) lliness or injury and when injury is compensable under Workers' Compensation (except
where directly traceable to employment other than for the Town of East Windsor); or

b) When because of exposure to contagious disease, the presence of the dispatcher on
duty would endanger the health of others; or

c) When the serious illness of a dispatcher's spouse, or dispatcher's child, requires his/her
personal atiendance, if supported by a medical certificate when requested by the Chief or
hisfher designee, provided that no more than three (3) days each fiscal year may be used for

this purpose.

d) A dispatcher who is out of work due to a non-compensable injury or illness or non-work-
related, personal injury or illness over nine {9) months, or a dispatcher who is out of work due to
a compensable injury or illness over twelve (12) months, shall be terminated in good standing,
and shall be entitled to all benefits available to the dispatcher, including but not limited to,
disability retirement benefits. During the time the dispatcher is out up to the time of termination,
the dispatcher shall be entitled to continue health insurance and shall continue to accrue any
additional vacation, personal and sick leave under the same terms as then in place or pursuant
to any labor agreement. In addition, the dispatcher shall be eligible for any longevity bonus

provided for in the then current labor agreement.

10




Section 2. Each dispatcher shall be eniltled to accumulate siclk leave according to the following
schedule:

.75 day per month until a total of twelve (12) days have been accumulated and
maintained;

1.0 days per month from thirteen (13) days until twenty-four (24) days have been
accumulated and maintained,

1.25 days per month from twenty-five (25) days until forty-eight (48) days have been
accumulated and maintained; and

1.5 days per month after forty-eight (48) days have been accumulated and maintained.

-For employee hired prior to June 30, 2015, any unused sick leave over 190 days maximum
accumulation will be lost. For employee hired on or after July 1, 2016, any unused sick leave

over 140 days maximum accumulation will be lost.

Section 3.

a) Whenever an injury or illness occurs to an employee for which workers' compensation is
payable under the State Workers' Compensation Act, the amount of workers’ compensation
benefits paid to the dispatcher by the Town, at the employee’s discretion may be combined with
available paid sick leave to be equal to one hundred percent (100%) of his/her net base salary
for no longer than nine (9) months, after which time the employee will receive only available sick
leave or workers' compensation. _ :

" b) A dispatcher who is out on workers' compensation shall be entitled to continued health
insurance coverage in accordance with state law,

c) The Town or the Chief, or his designee has the right to demand at reasonable intervals
physical examinations of any dispatcher out on workers' compensation by a physician selected
by the Town familiar with the type of injury in question. The injured dispatcher shall also be
required to have his/her own doctor furnish a written statement as to his/her ability to return to
work. If the dispatcher fails to furnish the medical verification required above, or refuses to be
examined by the Town selected physician, he/she shall be subject to appropriate disciplinary
action up to and including termination of employment..

Section 4. A doctor's certificate shall be required for illness of three (3) days or imore,
regardless of the cause of the injury or illness or in cases where a dispatcher has been put on

notice in accordance with the depariment's Dependability Policy, of habitual absences,
suspected abuse, or excessive use because of claimed iliness or injury.

Section 5. Dispatchers may transfer a portion of their accumulated sick leave to another
dispatcher who has run out of paid sick time due to an extended illness or injury only with the
consent of the Police Commission. Application of this provision shall not be subject to the

grievance procedure.

Section 6. Redemption of accumulated sick leave at retirement or death will be as foilows:

a) Employees who terminate in good standing will receive compensation for accumulated
sick time as provided in Ar’ucie XXIi, Section 2.
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b) Upon the death of a dispatcher, all accumulated leave time due such dispatcher shall be
payable to his/her estate in the same manner as pravided for in subsection (a) of this Section.

Section 7. In the event the Town reasonably questions the fitness of a dispatcher to perform
his/her job, it reserves the right to order a dispatcher to undergo a physical, psychological, or
psychiatric examination by a department-selected professional at Town expense. The
dispatcher also retains the right to an examination by his/her chosen professional, at the
dispatcher's own expense. The medical records generated as a result of a determination of a
lack of fitness for duty shall be subject to disclosure to the respective professionals, the
dispatcher, the Chief, the Town's Attornay, Union Attorney, the Town’s insurance carrier (if
involved in the matter) and the First Selectman. The report from the respective professionals
shall be treated as confidential. Thereafter, if a dispute arises between a dispatcher and the
Town as to whether that dispatcher is fit for duty, the Department-selected professional and the
dispatcher-selected professional will choose a mutually agreeable professional to make a final
and binding determination as to the fitness for duty of the dispatcher. In the event that the
Town’s and dispatcher’s respected professionals cannot mutually agree to a third professional
within sixty (60) days of a request to select a third professional, the dispute regarding the
selection of a third-party medical professional may be submitted to binding arhitration.

Section 8. Sick days may be taken in units of one-half (1/2) days.

Section 9. Employees who do not use any sick leave in any quarter shall receive a $50 bonus
per quarter to be paid at the end of the fiscal year. This bonus shall not be added to the

dispatcher’s hourly rate of pay.

ARTICLE XVI - Leave Time
Section 1. Personal Leave.

a) Each dispatcher shall be granted five (5) personal leave days annually, provided,
however, that new dispatchers having just successfuily completed their probationary period will
be awarded personal leave days based upon one (1) per quarter for the number of complete
quarters remaining in that fiscal year. Except in a case of unanticipated circumstances, a
dispatcher must provide forty-eight (48) hours advance notice to the Town prior to taking
personal leave, and such leave is subject to approval. Unused personal leave shall not

accumulate or carry over from year to year.

b) Personal leave days may be taken in units of one-half (1/2) days.

Section 2. Funeral Leave.

a) Special leave of three (3) consecutive working days with pay up to and including the
date of Funeral, shall be granted a dispatcher in the event of the death of his/her:

Spouse Brother/Step Brother

Father/Step Father Grandparents

Mother/Step Mother Grandchild

Children/Step Children Sister/Step Sister

Father-in- law Mother-in-law

or person domiciled in the dispatcher's household.
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b) Similar leave time of two (2) consecutive working days shall be granted in the event of
the death of histher;

Sister-in-law Brother-in-law
Son-in-law Daughter-in-law
c) Similar leave time of one (1) working day shall be granted to a dispatcher in the event of

the death of his/her aunt or uncle.

d) The Chief or his designee may require proof of relationship and death within a
reasonable period of time. Failure to provide satisfactory proof will allow the Chief or his/her
designee to charge the funeral leave to other available leave time, or take other disciplinary

action in the case of a false report.

Section 3. Jury Duty. Employees who are required to serve jury duty shall be permitted leave
with pay to do so, provided the Town is reimbursed by the dispatcher to the extent
compensation is received as a juror.

Section 4. Military Leave. Military leave shall be granted, not to exceed thirty (30) days, to
regular dispatchers when required to serve on active duty with the Military Reserve or the
National Guard. During this period, if the dispatcher's military pay is less than their regular pay,
the dispatcher shall be paid the difference by the Town. Time on military leave shall be included
in computing seniority earned. Paid and unpaid military leave shall be granted in accordance
within the Uniformed Services Employment and Reemployment Rights Act (USERRA).

Section 5. Voluntary L.eave of Absence,

a) Leaves of absence without pay may be granted to a regular dispatcher on
recommendation of the Chief or his/her designee with approval of the Police Commission for not
longer than one (1) year. Requests for such leave without pay shall be made in writing to the
Chief and shall include. a statement of the reasons therefore and of the length of leave
requested. This section shall not be subject to the Grievance Procedures of this Agreement.

b) Any dispatcher who is on leave of absence, as described in Section 5(a) of this Article,
without pay, shall not be paid for nor accrue any holiday, sick leave, longevity, vacation leave,
military leave, personal leave, or college incentive payment during the period of such absence.
The dispatcher will retain all other seniority rights, previously accrued but shall not accrue
additional seniority during the leave of absence. Any vacation time due a dispatcher at the time
of taking a leave of absence without pay may be paid at that time. Authorized leaves of
absences for one (1) month or less should not be considered fo be a basis of reducing a

dispatcher's benefits,

Section 6. Family Leave. The conditions and benefits of the Family Medical Leave Act, to the
extent if applies to this bargaining unit, shall be incorporated and made pan of this contract.

ARTICLE XVl - Educational Incentive

Section 1. A dispatcher who attains an Associate Degree shall receive gn annual stipend of
four hundred dollars ($400). A dispatcher who attains a Bachelor’s Degree shall receive an
annual stipend of seven hundred dollars ($700). Courses and degrees in Criminal Justice,

" Police Science, Police Administration, Law Enforcement, Public Administration, Sociology,
Psychology, Pre- Law, Human Services or related fields, as determined by the Ch|ef of Police
and the Commission, are the only ones eligible for bonus gualification.
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Section 2. Said annual stipend in Section 1, above, shall not be considered a part of the
dispatcher's regular rate of pay, and shall not be added to the wage rates specified in Article 1X

Section 1 of this agreement.

Section 3. Any dispatcher enrolled in an accredited college or university in a degree program of
Criminal Justice, Police Science, Police Administration, Law Enforcement, Pubiic
Administration, Sociology, Psychology, Pre-Law, Law, Human Services or related fields, shall,
upon successful completion of any course with a grade of C or better be reimbursed by the
Town out of a pool of $12,000 for the cost of books and tuition. The pool shall be divided evenly
among eligible dispatchers who submit evidence of successful completion and payment.
Payment out of the pool shall be on a per credit basis per eligible applicant where the formula
for payment shall be x/y * 2,000 = dispatcher payment. X shall be the credits earned by the
individual dispatcher applicant. Y shall be the total number of credits earned by all eligible
dispatcher applicants during the annual period. The maximum payment per credit shall be the
cost of a credit at the University of Connecticut, Storrs for the academic year commencing in the
autumn of the applicable year. Payments shall be made at the conclusion of each academic

year which shall be June 30 annually.

ARTICLE XVIII - Uniforms and Equipment

Section 1. Dispaichers will be permitted to wear Appropriate casual business attire white on
duty defined as trousers (no jeans), a blouse, polo shirt, button-collared shiit or similar style
collared shirt to cover midriffs, knee length or longer skirt or dresses. All clothes must be neat,
clean, pressed and presentable as determined by the Chief or his/her designee.

Section 2, All dispatchers shall be neat, clean, and well groomed at all times, in accordance
with the provisions of department operational directives. o

ARTICLE XIX - Rank & Promotions

Section 1. Rank may be established for the purpose of career opportunities within the
dispatcher bargaining unit.

Section 2. Future promotions within dispatcher classifications shall require that the dispatcher
successfully complete three (3) years’ service within the bargaining unit.

ARTIGLE XX - Safety

The Town shall comply with alf provisions of law and heaith for the safety of the dispatchers.

ARTICLE XXI - General Provisions

Section 1. An “Award Day” is a paid day off at straight time, awarded at the discretion of the
Chief. Award Days must be taken in units of full days unless authorized by the Chief or his/her
designee. Award Days cannot cause overtime, and cannot be carried over from year to year.

Section 2. Employees who separate in good standing, or in case of a dispatcher who dies, his
or her estate, shall be paid for all compensatory days, earned holidays and vacation days due
the dispatcher at straight time at the current wage rate (including longevity and educational
bonuses) and shall be paid for one-half (1/2) of his or her accumulated sick time at straight time
(including longevity and education bonuses). Current wage rate shall mean the wage rate in
effect at the time of resignation, retirement or death. Employees shall be paid their accumulated
sick time based on the following maximum-capped schedule:

Employees hired on or before June 30, 2008 shall be paid their accumulated sick time based on
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the following maximum-capped schedule:

Up to seventy-five (75) days for up to ten (10) years of service,

Up to eighty-five (85) days for up to fifteen (15) years of service,

Up to ninety-five (95) days for up to twenty (20) years of service;

Up to one hundred five (105) days for up to twenty-five (25) years of service, Up to one

hundred fifteen (115) days for up to thirty (30) years of service;
Up to one hundred twenty-six (126) days after thirty (30) years of service.

Employees hired on or after July 1, 2008 shall be paid their accumulated sick time based on the
following maximum-capped schedule:

Up to fifty (50) days for up to ten (10) years of service;

Up to sixty-two (62) days for up to fifteen (15) years of service;

Up to seventy-five (75) days for up to twenty (20) years of service;
Up to ninety (90) days for up to twenty-five (25) years of service;

Up to one hundred (100) days for thirty (30) years of service or more;

Section 4.

a) Any dispatcher assigned by the Chief to attend any training away from the East Windsor
Police Department or to attend any court proceedings, whether criminal or civil, shall receive
use of a deparimental owned vehicle, if available. In the case that no departmental vehicle is
available, such dispatcher shall be reimbursed the amount for mileage, as esiablished by the
Internal Revenue Service, for use of his/her own personal vehicle.

b) 1) The Town of East Windsor shall not compensate bargaining unit employees for travel
time to or from training sites in Hartford County, Tolland County, Hampden County,
‘Massachusetts, or the Municipal Police Training Academy in Meriden.

2) For training sites in Fairfield County, the Town shall compensate bargaining unit
employees for one hour of round trip travel time at the applicable contractual rate. For all other
training sites in Connecticut, except those listed in subdivision (1), the Town shall compensate
bargaiing unit employees for one-half hour of round trip travel time at the appiicable contractual

rate.

Section 5. In accordance with the Freedom of Information Act every dispatcher shall have the
right to review his/her personnel files, relative to his/her employment, upon reasonable request
to the Chief of Police at reasonable hours. The Town shall provide copies of all materials in the
file upon request of the dispatcher. Employees may request that the Town correct, amend or
delete incorrect or inaccurate material. Failing mutual agreement, the dispatcher shall have the
right to respond and it shall be made part of the file. No separate active personnel file shall be
maintained other than the one subject to dispatcher inspection, excluding internal affairs, active

investigation and inactive disciplinary files.

Section 6. An electronic copy of the Contract and an electronic copy of the Rules and
Regulations will be supplied to all present Union dispatchers and new dispatchers at time of
hiring. Rules and Regulations will be provided by the Town, and Contract copies will be supplied
by the Union. Employees shall be permitted to use Department equipment to copy or print a

copy of the Contract and Rules and Regulations

Section 7. All references to the singular include the plural, and the plural shall include the
singular; and gender shall be interchangeable where the context so requires.
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Section 8. The Town shall provide ihe Union a bulletin board located in the Police Department
dispatch break room for the posting of notices concerning Union business and activity.

Section 9. The Town shall hold harmless, indemnify, and defend each dispatcher of and from
liability for infringement of any person's civil rights or for damages to persons or property arising
out of incidents occurring while such dispatcher was acting in the performance of hisfher duties
and within the scope of his/her employment, to the extent and in the manner set forth in Section
7-101 a and 7-465 of the Connecticut General Statutes, as amended. In the event that the
statutes are amended and result in a loss of benefits to the bargaining unit members, the Town

and the Union agree to negotiate over such loss.

Section 10. In the event that a dispatcher has had an exposure incident to potentially infectious
materials or communicable disease, as defined in Department Operational Directive (DOD)
41.14 (as in effect on July 1,2009), while acting in the performance of hisfher duties and within
the scope of his/her employment, and the source individual in such incident has refused to
submit to blood testing under the terms set forth in Section 19a-582(e)(5) of the Connecticut
General Statutes, as amended, then the Town, at its expense, shall provide legal counsel to
prosecute a civil action against such source individual in ordér to enforce such dispatcher's
rights, in the manner and to the extent set forth in such statute. In the event that the statute is
amended and results in a loss of benefits to the bargaining unit members, the Town and the

Union agree fo negotiate over such loss.

ARTICLE XXII - No Strike

The Union agrees that it will not call or support directly or indirectly any strike, picketing,
slowdown, sick-out, or sick-in or any other concerted refusal to render services to the Town.

ARTICLE XXIIl - Disciplinary Action

Section 1. No dispatcher shall be reprimanded, removed, dismissed, discharged, and
suspended, except for just cause. Progressive discipline shall be applied when appropriate and

may include the following: -

a) Verbal Warning
b) Written Warning
c) Suspension

d} Discharge

Section 2. Internal Investigation Procedures. Whenever a dispatcher is under investigation for
any noncriminal complaint, which may lead to disciplinary action, such investigation shall be

conducted in the following manner: :

a) The dispatcher shall be informed in writing of the officer in charge of the investigation.

b) During any hearing, interrogation or questioning which a dispatcher reasonably believes
may lead to suspension, demotion, dismissal or any other disciplinary action, the dispatcher
shall have the right to be represented by a representative of the Union.

c) The internal investigation procedure shall be governed by the provisions of Article X -
Overtime herein.

Section 3. Handling of Complaints
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a) Any formal non-criminal complaint by a citizen against a dispatcher shall be in writing
and shall be sworn to and signed by the complainant. If the complainant refuses to sign the
complaint, the complaint shall be received and the refusal to sign shall be noted. Such
complaint shall include a particular description of the acts complained of ahd names and
address of witnesses. The dispatcher involved shall be informed of the complaint and receive a
description of the nature of the compiaint. Any subsequent investigation shaill be done in
accordance with Section 2 of this Article. Once the investigation has been completed a copy of
the investigative report concerning the incident or complaint shall be provided to the dispatcher

prior to any disciplinary hearing.

b) The provisions of subsection (a) shall not preclude the Chief or his/her designee from
initiating a departmental investigation upon the receipt of an unwritten non-criminal complaint
whether from a member of the public or from within the department if it is determined to be in
the best interests of the Police Department or the dispatcher involved. The dispatcher shall be
advised of the nature of the allegations against him or her within five (5} working days aiter
initiation of the investigation. The investigation of an informal complaint must be handled in an
expeditious manner by the Chief of Police and be concluded within sixty (60) days of the filing of
the complaint. The sixty (60) day time perfod may be extended as needed, such extension not
to exceed a sixty (60) day period. As soon as the investigation has been concluded, the Chief of

Police shall notify the dispatcher of the outcome in writing.

c) In the absence of any corroboratory evidence after a departmental investigation, or
unless the complaint results in discipline, an informal Complaint on its own standing shall not be

kept in the dispatcher's personnel file.

d) Any disciplinary hearing at the Commission level pursuant to-the grievance procedure
shall be conducted in accordance with the Commission's policy on hearings in effect on the date

of this Agreement.

Section 4. All disciplinary actions must be given in Writiﬁg with reasons stated and a copy given
to the dispatcher and the Union at the time-of all written disciplinary actions.

Section 5. Letters of reprimand shall not be used for progressive discipline, promotional, or
other purposes after two (2) years from the date of the offense giving rise to the reprimand
providing the same offense has not recurred in the two (2) year time period.

ARTICLE XXIV - Grievance Procedure

Section 1. Purpose. The purpose of the gr-ievance procedure shall be to settle a dispatcher
grievance on as low an administrative level as possible and practicable, so as to insure

efficiency and dispatchers’ morale.

Section 2. Definition. A grievance for the purposes of this procedure shall be considered to be
a complaint concerned with:

a) Warnings, suspension and terminations.

b) Uniform application of Rules and Regulations of the police department,

c) Matters relating to the interpretation and application of the Articles and Sections of this
Agreement.

Step 1. Any dispatcher with a grievance, or the union, shall, within twenty-one (21) calendar
days of becoming aware of the occurrence of the event giving rise to the grievance, reduce the
grievance to writing and submit it to the Chief of Police or his designee, who shall use his best
efforts to settle the dispute. The Chief’s oi histher designee's decision shall be submitted in
writing to the aggrieved dispatcher and the Union within twenty-one (21) calendar days of

receipt of the grievance.
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Step 2. If the grievant and/or the Union are not satisfied with the decision rendered by the Chief
or his designee, said grievant or the Union shall submit the grievance, in writing, within thirty
(30) calendar days to the Chairman of the Police Commission with a copy provided to the Chief.
The Commission shall, within thirty (30) calendar days of the receipt of the grievance, submit its
decision in writing to the Chief, grievant and the Union.

Step 3. If the grievant or Union are not satisfied with the decision rendered by the Board of
Police Commissioners and elects further processing, the following process shall be followed:

A. Within thirty (30) calendar days after receipt of the Police Commission's decision,
the Union shall submit the grievance to arbitration at the Connecticut State Board of
Mediation and Arbitration (SBMA) and shall notify the Town of said submission in writing
to its First Selectman and the Chief.

B. Within thirty (30) days of the Town’s receipt of notification that the grievance has
been submitted fo arbitration, the Town, at its own discretion, shall have the option of
notifying the Union that it desires that the matter be submitted to arbitration before the
‘American Arbitration Association (AAA) and demanding that the Union withdraw the
grievance from arbitration before the SBMA. The Town shall then submit the grievance
to arbitration before the AAA and notify the Union of the election to proceed to arbitration
before AAA. If such election is made, the Union shall notify the Town in writing of the
withdrawal of the grievance from SBMA.

The decision rendered by the arbitrator or arbitrators shall be.final and binding upon both parties
and, if not appealed to a court of competent jurisdiction, then it must be implemented within
thirty (30) working days, except that the decision shall not amend or alter this Agreement in any
manner. Neither party waives its right to legal appeal under the Connecticut General Statutes.

Section 4. Mediation. The mediation services of the State Board of Mediation and Arbitration
(SBMA) may be used at the second step of the grievance procedure.

Section 5. Recording of Minutes of Testimony. Where allowed by law, either party shall have
the right to employ a public stenographer or use a mechanical recording device to at any step in
this procedure, provided that any costs incurred through the use of a public stenographer or
recording device shall be borne by the party employing the same and a copy shall be given to

the other party to the Agreement.

Section 6. Union and Town as complainants. Both the Union and the Town shall be entitled to
submit grievances in the same manner as is provided herein for dispatchers. Any time limits
specified in this Article may be extended by the written mutual agreement of the Town and the

Union.

Section 7. H a grievance is not submitted within the prescribed time limit as herein stated, it
shall be deemed settled in favor of the Town. If the Town fails to render its decision on a
grievance within the time limits specified, then the grievance shall automatically proceed to the
next step. The Union shall file any necessary paperwork to proceed to the next step (including,
but not limited to arbitration), within thirty (30) days of hecoming aware that the Town has failed
to respond to the grievance within the prescribed time periods. The Town may not utifize its
failure to act as a bar to prevent any grievance from proceeding to the next step.

Section 8. The costs of arbitration shall be borne equally by the Union and the Town, except
that if the Town selects the American Arbitration Association, it shall pay the full costs of

arbitration.

Section 9. In the event of a discharge or a suspension imposed by the Police Commission, the
Union, at its option, shall be entitled to omit Steps 1 and 2 and shall then immediately follow
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step 3 of Section 3 of this Article XXVI. in the event of a suspension impased by the Chief , or
his/her designee, the Union shall be entitled to omit Step 1 and initiate the grievance procedure

beginning at Step 2.

Section 10. The Town and the Union may schedule a meeting for the purpose of avoiding
possible necessity for recourse to the formal grievance procedure and of generally promoting
satisfactory labor/management relations. If either party requests such a meeting in writing, one
will be held within fourteen (14) calendar days of receipt of request. Present at the meeting shall
be the Chief or his/her designee, the Union President or hisfher designee. Each party may have
one other person present, in addition to themselves if they desire. The meeting shall be
scheduled at a time convenient to all parties. If a time cannot be agreed upon it shall be
scheduled during normal business hours. Members of the Union shall not suffer loss of pay or
leave time and shall not be subject to call out from these meetings if they are held during their
normally scheduled work periad. Discussions at such meetings may be about any employment
issue, grievable or non-grievable, except that a matter already formally at Step 1 of the
grievance procedure may not be discussed and a matter at Steps 2 or 3 may only be discussed
with the express approval of the Police Commission Chairman or his/her designee.

ARTICLE XXV - Miscellaneous Provisions

Section 1. Failure of the Union or the Town to insist, in any one or more instances, upon
conformance with any of the terms or conditions of this Agreement shall not be considered as a
waiver or relinquishment of the rights of the Union or Town to insist on future conformance with

- such terms or conditions.

Section 2. No amendment, alteration or variation of the terms of this Agreement shall bind the
parties hereto, unless made and agreed to in writing by both parties.

Sec;.tion 3. If any Article or Section of this Agreement is declared invalid by a court of competent
jurisdliction or an Arbitration panel, said invalidity shall not affect the balance of this Agreement.

Section 4. The parties agree to continue in force for the duration of this Agreement, those
henefits and working conditions previously granted to and enjoyed by the members of the
bargaining unit, pursuant to rulings of the Connecticut State Department of Labor, except that
no dispatcher shall be permitted to utilize Town vehicles when off duty.

Section 5. All dispatchers of the bargaining unit shall be governed by the Substance Abuse

Policy as negotiated and agreed to by the Town and the Union and contained within the East
Windsor Police Department Rules and Regulations. As a part of the Substance Abuse Policy,
the Town agrees to enroll its dispatchers into an Employee Assistance Program (EAP) and to

pay all cost associated with the program.

ARTICLE XXVI - Duration of Agreement

Section 1. This Agreement shall be effective upon signing and shall remain in force and effect
until June 30, 2018, except that payment of all wages, medical insurance premium co-
payments, and other monetary benefits shall be retroactive to the date set forth in the particular

section of the agreement which applies.

Section 2. This Agreement shall remain in force after the expiration date and throughout
negotiations for a successor agreement.

Section 3. At least one hundred twenty (120) days before the expiration of this Agreement or
any reopener provided for the parties agree to meet and discuss a new Agreement.
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IN WITNESS HEREQF, the parties have caused their names to be signed this / day of
March, 2016.

East Windsor Dispatchers Union, Local

1303-460
Air, CSL’(

ygrelet Rounds esiden
AFSCME Loca 1303 460

//////f*/g,‘./'\_h
%Lum;e/ T Wbty

Laurie J. Webster — Staff Representative
AFSCME - Council 4

Town of East Windsor

o Lo Pl y100-0

“First Selectman /
Town of East WindsOr

w
CE’\‘
fou
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2015-2018

2.50%

2.50%"
2.50%

APPENDIX A&

Start After L Year After 2 Years Afier 3 Years After 4 Years

Dispatcher
7/1/2015 § 47,052 S 51,757 S 54,344 S 57,062 § 59,914

Upon Ratification and Approval Hourly Wages Will Increase $.35 per Hour
7/1/2016 5 48928 S 83,756 S 56408 $§ 59,195 § 62,18
7/1/2017 $ 50,452 $ 55,100 $ 57,819 § 60674 & 63,671

= 35 add to Annual Salary Per Article X - Wages, Seciion 3




Appendix B

Insurance

Employees shail contribute toward health and dental insurance premiums each year of this
contract as follows:. '

Effective upon ratification and approval of this contract, the Town will pay 89% of the
insurance premium, the Union members shall pay 11% of the premium.

Effective July 1, 2016, the Town will pay 88% of the insurance premium, Union members
shall pay 12% of the premium.

Effective July 1, 2017, the Town shall pay 87.5% of the cost of the insurance premiums,
the Union members shall pay 12.5% of the premium.

Current High Deductible Insurance plan attached
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July 1, 2015 Plan Year

High Deductible Health Plan (HDHP) Summary

In-Network Benefits:

iy

Deductible (Individual /Family) $2,000/%4,000
Out-of-Pocket Maximum (Individual/Family) $2,000/%4,000
Preventive Care Office Visits/Services No Charge

PCP Office Visits

No Charge After Deductible

Specialist Office Visits

No Charge After Deductible

Mental Health/Substance Abuse Office Visits

No Charge After Deductible

Inpatient Hospital Admission

No Charge After Deductible

Outpatient Surgery

No Charge After Deductible

Emergency Room

No Charge After Deductible

Urgent Care Services

No Charge After Deductible

Laboratory

No Charge After Deductible

Diagnostic Radiology

No Charge After Deductible

Advanced Radiology Imaging (MRI, MRA, CAT, PET)

No Charge After Deductible

Rehabilitation Services & Chiropractic Care (Combined 50 days max per calendar year)

No Charge After Deductible

skilled Nursing Facility Care, Rehabilitation Hospital (120 days max per calendar year)

No Charge After Deductible

Home Health Care Services (200 days max per calendar year)

No Charge After Deductible

Hospice

No Charge After Deductible

Durable Medical Equipment (wheelchairs, wallers, hospital beds, crutches, etc.)

No Charge After Deductible

Ambulance (when medically necessary)

No Charge After Deductible

Lifetime Maximum

Unlimited

Prescription Drugs (34 Day Supply)

Tier 1 (Generics)

No Charge After Deductible

Tier 2 (Preferred Brand)

No Charge After Deductible

Tier 3 (Non-Preferred Brand)

No Charge After Deductible

Prescription Drugs (30 Day Supply - Retail or Mail)

Tier 1 (Generics)

No Charge Aftei* Deductible

Tier 2 (Preferred Brand)

No Charge After Deductible

Tier 3 (Non-Preferred Brand)

No Charge After Deductible

Lifetime Maximum Unlimited
Out-Of-Network: '
Deductible (Individual /Family) $2,000/54,000

20% After Deductible _‘

Member Coinsurance

Coinsurance Maximumm (Individual/Family) $2,000/$4,000

Out-of-Pocket Maximum (Individual /Family) $4,000/58,000
Unlimited

Lifetime Maximum

~This exhibits are for illustrative purposes only. Please consult Cigna Certificate of Coverage for detailed coverage terms and conditions.
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East Windsor Towmn — Group # 4231
Delta Dental PPOY plus Premier
Clerical & Dispatcher #0034, WPCA #0016, Supervisors, Public Works & Unaffiliated #0008

~ Full ABCD
Calendar Year Deductible (Per Person) None

Plan Pays:
Preventive and Diagnostic 100%
Endodontics 100%
Simple Restorations 100%
Simple Extractions 100%
Repair of Dentures 100%
Maijor Oral Surgery 50%
Crowns and Gold Restorations 50%
Periodontics ($500 Maximum Per Person Per Year) 50%
Prosthodontics 50%
60%

Orthodontic Benefits ($600 Lifetime Maximum Per Person)

Dependent children are covered to'age 19 (25 if enrolled as a full time student in an accredited school or university}

Delta Dental has two networks available under this plan. The Delta Dental Premier® network is the largest of the Delta
Dental networks with over 315,000 participating dentist offices nationally (80%+). Delta Dental PPO™ is a smaller, but
more discounted network with over 234,000 participating dentist offices nationwide. Delta Dental PPO™ fees are on

average 20% less than Delta Dentai Premier®,

licensed dentist under this plan, but it is to your advantage to use a network dentist,

You may use any fully
allowance as their maximum charge and cannot bill Delta Dental patients

especially PPO, since they accept the Delta Dental
for amounts above this level.

Participating dentists will be paid directly by Delta Dental for covered services. Non-participating dentists will bill you
directly, and Delta Dental will make claim payment directly to you. You will maximize benefits and reduce paperwork by

using a Delta Dental participating dentist.

If you do not have a dentist, you may obtain a current listing of participating dentists in any area, by calling 1-800 DELTA
OK (1-800-335-8265). Provide your zip code to the representative and a directory for that area will be mailed to your
home. If you have Internet access, you may also visit our website at deltadentalnj.com to locate participating dentists.

At the time of your first appointment, tell the dentist that you are covered under this program and provide your group
number and ID number. Your dependents, if covered, should provide the employee’s ID number.

Claim questions and other information needs should be directed to Delta Dental’s customer service department at
1-800-452-9310.

“This averview contains a general description of your dental care program for your use as
plan sponser and Defta Dental of New Jersey, Inc. which governs the benefits and operat
and Delta Dental of New Jersey administers self-funded dental benefit programs. The group conirack wou

the information in this overview.

a convenient reference. Complete details of your program appear in the group contract between your
jon of your program. In CT, Delta Dental Insurance Company writes dental coverage on an insured basis
[d cosntrol iF there shiould be any inconsistency or difference between its pravisions and

8/6/15
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Welcome to Cigna Vision
Schedule of Vision Coverage

T

Exam Alowance {once per fraquency perled) Up to $80 12 months
Eyeglass Lensas Allowances:

(one palr per frequency periad)

Single Vision Up to $32 12 months
Bifesal Up to $55 12 months
Trifocal | Up to $65 12 monihs
Progressive Up to $56 12 months
Lenticular Upto$80 _ 12 months
Contact Lenses Allowances: :

{one palr or single purchase par frequency

period)

Elective Up to $87 12 months
Therapeutic Up to $120 12 months
Frame Retail Allowance

{one per frequency perlod) Up to 3865 12 months

* Your Fraquency Period bagins on January 1 (Calendar year basis)

Definitions;

Gopay: the armount you pay towards your exam,

Coinsurance: the percentage of charges Cigna will pay. Customer s financiaily responsible for the halance.

Mlowance: the maximum amount Cigna will pay. Custemer is financially responsible for any amount over the aliowance.

Materials: eyaglass lenses, frames, and/or contact lenses.

s |f you use other discounts andor premotions Instead of this vislon coverage, or go to an out-of-netwark eye care
professional, you may fila an out-of-netwark claim to be reimbursed for allowable expenses.

In-Network Coverage Includes:
¢ One vision and eye health evaluation including but not imited to eye health examination, dilation, refraction, and

prescription for glasses;
« Stated allowance applied towards the in-network offered savings of 20% for purchased frame, lenses, lens
optlons, and up to 15% savings on the contact lens professional services (Including fitting and evaluation), offered

savings does not apply to contact lens materials.

Coverage for Therapeutlc confact lenses will be provided when visual acuity cannot be corrected to 20/70 in the
befter eye with eyeglasses and the fitting of the contact lenses would obtain this level of visual acully; and In
certaln cases of anlsometropia, keratoconus, or aphakis; as determined and documented by your Visien eye care
professlonal. Gontact lenses fitted for ofher therapautic purposes or the narrowing of visual fields due to high
minus or plus correction will he covered in accordance with the Elective confact lens coverage shown on the

Schedule of Baneflls.

July 01, 2016
Connactiouf
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East Windsor Town 3“\T -
C4 - Standard Passive PPO Comprahensive Plan R
‘ Cigna.
;
Vision Network Savings Program:
o When you see a Clgna Vision Network Eys Care Professional, you can save 28% (or more) on additional frames
andfor lenses, including lens options, with a valid prescription. This savings does not apply to contact lens
materlals. See your Cigna Visicn Nelwark Eye Care Professional for defails,

* Provider pariicipation Is 100% voluntary; please check with your Eye Care Professlonal for any offered discounts,
What's Not Coverad:

o Qrthoptlc ot vision fralning and any associated supplemental testing

e Medlcal or surgical treaiment of the eyes

o Any ays examinaticn, or any corrective eyewsat, required by an employer as a conditlon of employment

o Any injury or {liness when pald or payable by Workers' Compensation or simltar faw, or which Is work-related

»  Charges In excess of the usual and customary charge for the Service or Materlals

¢ Charges incurred after the policy ends or the insured's coverage under the policy ends, excapt as stated in the policy
o Exparimental or non-conventional treatment or device '

o Magnificatlon or low vislon aids not shown as coverad in the Scheduls of Vision Coverage

s Any non-prescription eyeglasses, lanses, or contact lenses

o Spectacle lens freatments, "add-ons”, or lens coatings not shown as covered in the Schedule of Vislon Coverage

¢  Prascription sunglasses

o Two pair of glasses, In ieu of bifocals or trifocals

o Safety glasses or lenses required for employment not shown as covered In the Schedule of Vislon Coverage

s VDT (vidao display terminal)fcomputer eyeglass benefit

o Claims submitted and received In excess of twelve (12) months from the orfginal Date of Service

]
July 01, 2018
Connecticuf
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East Windsor Town 2 .»Y :
G4 - Standaid Passive PPO Comprohensive Plan i
Cigna.

Sacramento, CA 55889-7561,

How to use your Cigna Vision Beneflts
|

{Please be a ware that the Cigna Vision nelwork is different from the networks supporting our health/medical plans).

1. Finding a doctor
There are three ways fo find a quailly aye doctor in your area;
1. Logih fo myGigna.com, ga to your Cigna Vislon coverage page and select "View Details.” Then select “Find a
Cigna Vision Network Eye Care Professicnal® to search the Cigna Vislon Directory.
2, Don'thave access to myCigna,com? Go fo Cigna.com and click on the orange Find a Doctor tab at the top.
Then|select "Vision Directory”, for routine eye exams and ayewear services, from the Other Direclorles Iisted
be!ow

3. Prefer the phona? Calf thé toll-free number found on your Cigna Insurance card and talk with a Cigna Visfon

custo!mer service represaftative,

2. Schadule ?n appolniment
Identify yourself as a Cigna Vision customar whan scheduling an appolntment, Present your Cigna or Cigna Vislon 1D

card at the time of your appointment, which will quickly assist the doctor's office with accessing your plan details and
verifying yourjellgibility.
3. Out-of-netiwork plan reimbuisement

How to use your Cigna Vision Bpnefits
Send a completed Cigna Vision claim form and Hemized receipt to: Cigna Vision, Claims Department: PO Box 897561,

To get a Cigna Vislon clalm form:
* Go to Glgnaicom and go te Fors, Vislon Forms
+ Go fo myCigjna.com and go to your vision coverage page

Cigna Vision will pay for covered expenses within ten business days of receiving the complated clalm form and ltemized
recelpf.

Benefils are underwrlrten or adminlstared by Gonnecticut General Life Insurance Company or Clgna Health
and Life rnsurance Company. Any bensfit information displayed is Intended as a summary of benefits anly, i
does not describe all the terms, provistons and limitations of your plan. Participating providers are
independent contracters solely raspensible for your reutine vision examinations and products.

“Cigna" Is a registered service marl, and the “Tree of Life” logo, "Clgna Vision” and "CG Vlslon are service
marks, of Clgna Intellectual Property, Inc., licensed for use by Clgna Corporatlon and lts opsrating
subsldlarles AI! products and services are providad by or flirough such operating subsidiares, including
Connecticut General Life Insurance Company and Cigna Haaith and Life Insurance Company, and not by
Cigna Corparatlon. [n Arizona and Lcuisiana, the Cigna Visian product |s referred to as CG Vision. Vislon
Network Bavings Program powered by Cigna Vislon is a discount program, not an insured benefit.

July ¢1, 2015
Conneacileut
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Memorandum of Understanding

During 2016, Yasmeen Ross shall receive sixteen (16) hours of Award Time effective upon
ratification and approval of this Contract.

Town
L{L&igﬂ{;’ 7 Qﬂwfﬁf( By: /M% W)/ W/

/= A

Date: J//’f//(” -- | Date: 3// 7//5
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Memorandum of Understanding

Article XIIl Section 1, of the Collective Bargaining Agreement between the Town of East
Windsor and East Windsor Police Dispatchers, Local 1303 — 460, AFSCME COUNCIL 4, AFL-
CIO, effective July 1, 2015 - June 30, 2018, is modified, effective upon ratification and approval,
as it applies solely to Tracey Lewis as follows.

The Town shall contribute to each enrolled employee’s Heath Savings Account 75% of their
respective plans deductible on or about the payroll following July 1st of each year of this
contract. All retirees are explicitly excluded from this contribution, except those employees who
retire from Town service on or before June 30, 2018, and Tracey Lewis, so long as she retires
on or before June 30, 2020, which retirees shall be entitled to receive the contribution until they

are Medicare-eligible.

Union | Town L
By: - ’/i J’/&uﬂ MZ{/ By: /é/é/ XM‘W&/Q
vy S

Date: /3// 7//47 _ Date': 3//7//é /
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